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Creating opportunities that  
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to build a better life.
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Empowered women  
choosing their own path.
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Karen Larson, President & CEO

 
We’re here  
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�ë�F���ë���F�–�<�¢�ª�ë�¢�<�h�]��

�¶�7���F���h�ë�Ž���F�	�h�ª�R���F�]�h�¢�F�����F
�[�h�Ž���F�‹�Ž�h�ª���F�h�/�F�D�Ž�<���]���–�7�<�‹�F���Ž�<���0���F
�ë�]���F�<�¢�–�F�	�Ž�<�–�<�–�F�Ž���–�‹�h�]�–�����F�Õ���F
�ë�Ž���F�0�h�<�]�0�F�¢�h�F���h�F���Á���Ž�È�¢�7�<�]�0�F�Â���F
�	�ë�]�F�¢�h�F�¢�ë�O���F�	�ë�Ž���F�h�/�F�h�ª�Ž�F�	�R�<���]�¢�–�F
�ë�]���F�h�ª�Ž�F���[�‹�R�h�È�����–�F���ª�Ž�<�]�0�F�¢�7�<�–�F
�	�7�ë�R�R���]�0�<�]�0�F�¢�<�[���F�ë�]���F�Â���F�ë�Ž���F
�0�h�<�]�0�F�¢�h�F�����F�ë�Ž�h�ª�]���F�ë�]���F�–�¢�Ž�h�]�0���Ž�F
�¢�7�ë�]�F���Á���Ž�F�<�]�F�¢�7���F�/�ª�¢�ª�Ž�����F�¶�7�ë�]�O�F
�È�h�ª�F�/�h�Ž�F�È�h�ª�Ž�F�–�ª�‹�‹�h�Ž�¢�F�h�/�F�¢�7�<�–�F
�Ž���[�ë�Ž�O�ë���R���F�h�Ž�0�ë�]�<�Ò�ë�¢�<�h�]�F�ë�]���F�¢�7���F
�	�h�ª�Ž�ë�0���h�ª�–�F�Â�h�[���]�F�<�¢�F�–���Ž�Á���–��
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O New Branding! 
We launched an exciting new logo and brand identity to 
celebrate 20 amazing years of operations in Guatemala.

2019 Highlights

2

FRIENDSHIP BRIDGE

$18.7MM
In loans disbursed during the year,  

with a $9.3MM portfolio as of year-end

32k
Women served in 2019

98.3%
Loan repayment rate

Charity 
Navigator

Highest Rating, Four Star Charity

Great 
�s�k�`�¡�‘�k�Û�¥�™

Endorsed by clients, volunteers, donors, and our  

community as a �è�æ�ç�ï���¹�k�Ž�9�¤�î�¥�������H�‘���î�¥�s�k�`�¡�‘�k�Û�¥

5.9k
Hours of staff training offered  

through Friendship University



40%
Of our clients identify as indigenous Maya

Google
Featured in Google’s Economic  

Impact Report  for our work in 

women’s empowerment
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53%
All female staff

62%
Female management  

Rick Steves

Watch the Documentary

�¶�Ž�ë�Á���R�F�Â�Ž�<�¢���Ž�F�ë�]���F�¶�Ô�F�7�h�–�¢�F�¡�<�	�O�F 

�©�¢���Á���–�F�/���ë�¢�ª�Ž�����F�D�Ž�<���]���–�7�<�‹�F���Ž�<���0���F

�<�]�F�7�<�–�F�R�ë�¢���–�¢�F���h�	�ª�[���]�¢�ë�Ž�È���FHunger 

and Hope: Lessons from Ethiopia 

and Guatemala ���F�©�¢���Á���–�F�ë�]���F�7�<�–�F�	�Ž���Â�F

�Ø�R�[�����F�h�ª�Ž�F�Â�h�Ž�O�F�<�]�F�¢�7���F�–�‹�Ž�<�]�0�F�h�/�F�å�ã�ä�ì�F

�ë�]���F�[���¢�F�Â�<�¢�7�F�h�ª�Ž�F�–�¢�ë�/�/�F�ë�]���F�	�R�<���]�¢�–�F

�¢�h�F�ª�]�‹�ë�	�O�F�7�h�Â�F�����ª�	�ë�¢�<�h�]���F�]�ª�¢�Ž�<�¢�<�h�]���F

�ë�]���F���[�‹�h�Â���Ž�����F�Â�h�[���]�F�‹�R�ë�È�F�ë�]�F

�<�[�‹�h�Ž�¢�ë�]�¢�F�Ž�h�R���F�<�]�F���]���<�]�0�F�Â�h�Ž�R���F

�7�ª�]�0���Ž�F�ë�]���F�‹�h�Á���Ž�¢�È��

104k
Hours of training facilitated by Friendship 

Bridge, including Non-Formal Education, 

Health Education, Agriculture Training, Artisan 

Training, Business Development Program, and 

Advanced Skills Training

Truelift
Recognized as a Truelift LEADER, 

the most advanced rating along  

the Pro-Poor Pathway
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Our Client 
Continuum 

�{�ª�Ž�F���R�<���]�¢�F���h�]�¢�<�]�ª�ª�[�F�©�¢�Ž�ë�¢���0�È�F�–���0�[���]�¢�–�F�¢�7���F�Â�h�[���]�F�Â���F�–���Ž�Á���F�<�]�¢�h�F

�¢�7�Ž�����F�	�ë�¢���0�h�Ž�<���–���F�$�Ž���ë�[���Ž�–���F�,�]�¢�Ž���‹�Ž���]���ª�Ž�–���F�ë�]���F�d���ë�����Ž�–���F���ë�–�����F�h�]�F�¢�7���<�Ž�F

�–�‹���	�<�Ø�	�F�R���Á���R�F�h�/�F�<�]���<�Á�<���ª�ë�R�F�����Á���R�h�‹�[���]�¢���F�¶�7�<�–�F�ë�R�R�h�Â�–�F�ª�–�F�¢�h�F�����¢�¢���Ž�F�ª�]�����Ž�–�¢�ë�]���F

�h�ª�Ž�F�	�R�<���]�¢�–�<�F�]�������–���F�¢�7���Ž���/�h�Ž���F�0�<�Á�<�]�0�F�ª�–�F�ë�F�/�Ž�ë�[���Â�h�Ž�O�F�h�/�F�Ž���R���Á�ë�]�¢�F�‹�Ž�h�0�Ž�ë�[�–�F

�ë�]���F�–���Ž�Á�<�	���–�F�Â���F�	�ë�]�F�h�/�/���Ž�F�¢�7���[�F�¢�7�Ž�h�ª�0�7�F�h�ª�Ž�F�n�<�	�Ž�h�	�Ž�����<�¢�F�ž�R�ª�–�F�‹�Ž�h�0�Ž�ë�[�–���F

�Õ�7���¢�7���Ž�F�¢�7���È�F�ë�Ž���F�ë�F�Ø�Ž�–�¢�/�¢�<�[���F�	�R�<���]�¢�F�h�Ž�F�7�ë�Á���F�������]�F�Â�<�¢�7�F�ª�–�F�/�h�Ž�F�ë�F�����	�ë�������F

�Â���F�/�h�	�ª�–�F�h�]�F�	�Ž���ë�¢�<�]�0�F�h�‹�‹�h�Ž�¢�ª�]�<�¢�<���–�F�¢�7�ë�¢�F�R���ë���F�¢�7���[�F�–�¢���‹�/���È�/�–�¢���‹�F�¢�h�Â�ë�Ž���–�F

�/�ª�Ž�¢�7���Ž�F�–�ª�	�	���–�–�F�<�]�F�¢�7���<�Ž�F���ª�–�<�]���–�–���–�F�ë�]���F�¢�7���<�Ž�F�R�<�Á���–���F�Õ���F���h�F�¢�7�<�–�F�¢�7�Ž�h�ª�0�7�F

���ª�–�<�]���–�–�F�¢�Ž�ë�<�]�<�]�0���F�7���ë�R�¢�7�F�ë�]���F�/�ë�[�<�R�È�F�����ª�	�ë�¢�<�h�]���F�7���ë�R�¢�7�F�–���Ž�Á�<�	���–���F�	�ª�–�¢�h�[�<�Ò�����F

�R�h�ë�]�–���F�ë�]���F�ë���Á�ë�]�	�����F�¢�Ž�ë�<�]�<�]�0�F�Ž���R���Á�ë�]�¢�F�¢�h�F�¢�7���<�Ž�F���ª�–�<�]���–�–��

Theory of Change
�{�ª�Ž�F���R�<���]�¢�F���h�]�¢�<�]�ª�ª�[�F�–�¢�Ž�ë�¢���0�È�F�Ž���Ù���	�¢�–�F�h�ª�Ž�F�¢�7���h�Ž�È�F�h�/�F�	�7�ë�]�0�����F�½�–�<�]�0�F�¢�7���F�R���Á���Ž�–�F�h�/�F�Ø�]�ë�]�	�<�ë�R�F�	�ë�‹�<�¢�ë�R�F�)�	�Ž�����<�¢���F�–�ë�Á�<�]�0�–���F�‹�7�È�–�<�	�ë�R�F�ë�–�–���¢�–�*���F�7�ª�[�ë�]�F�	�ë�‹�<�¢�ë�R�F�)�–�O�<�R�R�–�F

�ë�]���F�	�ë�‹�ë���<�R�<�¢�<���–�*���F�ë�]���F�–�h�	�<�ë�R�F�	�ë�‹�<�¢�ë�R�F�)�Ž���R�ë�¢�<�h�]�–�7�<�‹�F�ë�]���F�]���¢�Â�h�Ž�O�–�*�F�¢�h�F�ë�	�	���R���Ž�ë�¢���F�¢�7���F�����]���Ø�¢�F�h�/�F�¢�7���–���F�‹�Ž�h���ª�	�¢�–�F�ë�]���F�–���Ž�Á�<�	���–���F�D�Ž�<���]���–�7�<�‹�F���Ž�<���0���F���Ç�‹���	�¢�–�F�¢�h�F�–�����F

�<�[�‹�Ž�h�Á���[���]�¢�–�F�<�]�F�	�R�<���]�¢�F�7�h�ª�–���7�h�R���F�Á�ª�R�]���Ž�ë���<�R�<�¢�È���F���ª�–�<�]���–�–�F�����Á���R�h�‹�[���]�¢���F�ë�]���F���[�‹�h�Â���Ž�[���]�¢���F�h�Ž�F�Â�7�ë�¢�F�Â���F�	�ë�R�R�F�h�ª�Ž�F�–�h�	�<�ë�R�F�h���L���	�¢�<�Á���–��
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60%
Of clients retained and applied 

concepts from Non-Formal 

Education programs

96k
Hours of Non-Formal Education 

provided in 2019

LE ARN MORE

Non-Formal Education sessions 

are held once a month. Visit our 

website to learn more.

Microcredit Plus Service

Non-Formal Education
�p�h�]�/�D�h�Ž�[�ë�R�F�,���ª�	�ë�¢�<�h�]�F�)�p�D�,�*�F�<�–�F�¢�7���F���ë�	�O���h�]���F�h�/�F�h�ª�Ž�F�n�<�	�Ž�h�	�Ž�����<�¢�F�ž�R�ª�–�F�‹�Ž�h�0�Ž�ë�[���F�n�h�]�¢�7�R�È�F�[�����¢�<�]�0�–�F�/���ë�¢�ª�Ž���F�ë�F�]�h�]�/

�/�h�Ž�[�ë�R�F�����ª�	�ë�¢�<�h�]�F�–���–�–�<�h�]�F�	���]�¢���Ž�����F�ë�Ž�h�ª�]���F�h�]���F�h�/�F�/�h�ª�Ž�F�‹�<�R�R�ë�Ž�–���F�Â�h�[���]���F�/�ë�[�<�R�È���F�7���ë�R�¢�7���F�ë�]���F���ª�–�<�]���–�–���F�{�ª�Ž�F�	�R�<���]�¢�–�F�–�ë�È�F�¢�7���F�p�D�,�F

�–���–�–�<�h�]�–�F�ë�Ž���F�	�Ž�<�¢�<�	�ë�R�F�/�h�Ž�F�‹���Ž�–�h�]�ë�R�F�����Á���R�h�‹�[���]�¢�F�1�F�<�[�‹�Ž�h�Á�<�]�0�F�–���R�/�/���–�¢�����[���F�Á�ë�R�ª�<�]�0�F�¢�7���[�–���R�Á���–�F�ë�]���F�¢�7���<�Ž�F�7���ë�R�¢�7���F�–�ª�‹�‹�h�Ž�¢�<�]�0�F

�/�ë�[�<�R�<���–���F�ë�]���F�<�[�‹�Ž�h�Á�<�]�0�F���ª�–�<�]���–�–�F�h�ª�¢�	�h�[���–��

IMPAC T

Non-Formal Education

Group Loans

Friendship Bridge Trust Banks
�¶�Ž�ª�–�¢�F���ë�]�O�–�F�ë�Ž���F�ë�]�F�<�]�¢���0�Ž�ë�R�F�‹�ë�Ž�¢�F�h�/�F�¢�7���F

�n�<�	�Ž�h�	�Ž�����<�¢�F�ž�R�ª�–�F�‹�Ž�h�0�Ž�ë�[���F�¶�7�<�–�F�0�Ž�h�ª�‹�F�R���]���<�]�0�F

�[�h�����R�F�	�Ž���ë�¢���–�F�ë�]�F���[�‹�h�Â���Ž�<�]�0�F���]�Á�<�Ž�h�]�[���]�¢�F

�¢�7�Ž�h�ª�0�7�F�Â�7�<�	�7�F�¢�7���F�Â�h�[���]�F�–�ª�‹�‹�h�Ž�¢�F�ë�]���F���]�	�h�ª�Ž�ë�0���F

���ë�	�7�F�h�¢�7���Ž���F�Q�]�F�h�¢�7���Ž�F�Â�h�Ž���–���F�¢�7���È�F���ª�<�R���F�–�h�	�<�ë�R�F

�	�ë�‹�<�¢�ë�R�F�<�]�F�ë�����<�¢�<�h�]�F�¢�h�F�¢�7���F�Ø�]�ë�]�	�<�ë�R�F�	�ë�‹�<�¢�ë�R�F�¢�7���È�F

�Ž���	���<�Á���F�¢�7�Ž�h�ª�0�7�F�R�h�ë�]�–���F�¶�h�F���h�Ž�Ž�h�Â�F�¢�7�Ž�h�ª�0�7�F

�D�Ž�<���]���–�7�<�‹�F���Ž�<���0���<�–�F�n�<�	�Ž�h�	�Ž�����<�¢�F�ž�R�ª�–�F�‹�Ž�h�0�Ž�ë�[���F

�Â�h�[���]�F�[�ª�–�¢�F�Ø�Ž�–�¢�F�/�h�Ž�[�F�0�Ž�h�ª�‹�–�F�h�/�F�ê�/�å�è�F�[���[�����Ž�–�F

�Q�/�F�ë�¢�¢���]���ë�]�	���F�h�Ž�F�Ž���‹�ë�È�[���]�¢�F�<�–�–�ª���–�F�h�	�	�ª�Ž���F�¢�7���–���F

�Â�h�[���]�F�‹�Ž�h���R���[�F�–�h�R�Á���F�¢�h�0���¢�7���Ž�F�¢�h�F�	�h�[���F�ª�‹�F�Â�<�¢�7�F

�ë�F�–�h�R�ª�¢�<�h�]���F�¶�7���È�F�Â�h�Ž�O�F�Â�<�¢�7�F�¢�7���F�D�ë�	�<�R�<�¢�ë�¢�h�Ž�F�)�R�h�ë�]�F

�h�/�Ø�	���Ž�*�F�¢�h�F�	�h�]���ª�	�¢�F���/�/���	�¢�<�Á���F�[�����¢�<�]�0�–�F�ë�]���F�¢�7���È�F

�7�ë�]���R���F�¢�7���F�F���ë�]�O�<�]�0�F�Ž���–�‹�h�]�–�<���<�R�<�¢�<���–�F�)�[�ë�O�<�]�0�F

�����‹�h�–�<�¢�–�F�<�]�¢�h�F�ë�]���F�Â�<�¢�7���Ž�ë�Â�ë�R�–�F�h�ª�¢�F�h�/�F�¢�7���<�Ž�F

�ë�	�	�h�ª�]�¢�*�F�h�]�F�����7�ë�R�/�F�h�/�F�¢�7���F�0�Ž�h�ª�‹��

�	�ë�R�R�����F�¶�Ž�ª�–�¢�F���ë�]�O�–���F�,�ë�	�7�F�¶�Ž�ª�–�¢�F���ë�]�O�F�[���[�����Ž�F

�	�h�/�0�ª�ë�Ž�ë�]�¢�����–�F�¢�7���F�h�¢�7���Ž�F�<�]���<�Á�<���ª�ë�R�F�[���[�����Ž�<�–�F

�R�h�ë�]�–�F�ë�]���F�¢�7���F�Â�h�[���]�F�‹�ë�Ž�¢�<�	�<�‹�ë�¢���F�<�]�F�]�h�]�/�/�h�Ž�[�ë�R�F

�����ª�	�ë�¢�<�h�]�F�–���–�–�<�h�]�–�F�¢�7�ë�¢�F�ë�Ž���F�‹�ë�Ž�¢�F�h�/�F���Á���Ž�È�F�[�h�]�¢�7�R�È�F

�Ž���‹�ë�È�[���]�¢�F�[�����¢�<�]�0���F���ª�<�R���<�]�0�F�7�ª�[�ë�]�F�	�ë�‹�<�¢�ë�R��

�,�ë�	�7�F�¶�Ž�ª�–�¢�F���ë�]�O�F���R���	�¢�–�F�ë�]�F���Ç���	�ª�¢�<�Á���F

�	�h�[�[�<�¢�¢�����F�¢�7�ë�¢�F�<�]�	�R�ª�����–�F�ë�F�‹�Ž���–�<�����]�¢���F�¢�Ž���ë�–�ª�Ž���Ž���F

�ë�]���F�–���	�Ž���¢�ë�Ž�È���F�¶�7�<�–�F���R���	�¢�����F�0�Ž�h�ª�‹�F�<�–�F�Ž���–�‹�h�]�–�<���R���F

�/�h�Ž�F�¢�7���F�[�ë�]�ë�0���[���]�¢�F�ë�]���F�R���ë�����Ž�–�7�<�‹�F�h�/�F�¢�7���F�0�Ž�h�ª�‹���F



Citi Award Winner

Watch the Video

Maria was awarded 2nd place in the Citi Award 2019 “Entrepreneurs with 

Microcredits” category in April 2019. 

“ I  F E E L  E M P O W E R E D  A N D  I  C A N  M A K E 

M Y  O W N  D E C I S I O N S  T O  S U P P O R T  M Y 

C O M M U N I T Y .  I ’ M  V E R Y  G R A T E F U L ”
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�`�ª�–�¢�F�ä�è�F���ë�È�–�F�ë�/�¢���Ž�F�n�ë�Ž�<�ë�F�0�ë�Á���F���<�Ž�¢�7�F�¢�h�F�7���Ž�F�h�]�R�È�F���ë�ª�0�7�¢���Ž���F�7���Ž�F�7�ª�–���ë�]���F

�ë���ë�]���h�]�����F�7���Ž�F�ë�]���F�¢�7���<�Ž�F�–�<�Ç�F�	�7�<�R���Ž���]�F�Â�<�¢�7�F�ë�F�[�h�ª�]�¢�ë�<�]�F�h�/�F�������¢�F�ë�]���F�]�h�F�–�h�ª�Ž�	���F

�h�/�F�<�]�	�h�[�����F�9�Q�¢�F�0�ë�Á���F�[���F�¢�7���F�h�‹�‹�h�Ž�¢�ª�]�<�¢�È�F�¢�h�F�����F���Ž�ë�Á���F�ë�]���F�Ž�<�–���F�ª�‹�F�/�h�Ž�F�¢�7���F�0�h�h���F�h�/�F

�h�ª�Ž�F�	�7�<�R���Ž���]���:�F�n�ë�Ž�<�ë�F�–�ë�<�����F�$���¢���Ž�[�<�]�����F�¢�h�F���ª�<�R���F�ë�]�F�<�]�����‹���]�����]�¢�F�R�<�/�����F�–�7���F�L�h�<�]�����F

�ë�F�D�Ž�<���]���–�7�<�‹�F���Ž�<���0���F�¶�Ž�ª�–�¢�F���ë�]�O�F�ë�]���F�h���¢�ë�<�]�����F�ë�F�R�h�ë�]�F�¢�h�F�7���R�‹�F���ª�<�R���F�7���Ž�F�ë�Ž�¢�<�–�ë�]�F

���ª�–�<�]���–�–���F

�©�7���F�ë�R�–�h�F�ª�–�����F�D�Ž�<���]���–�7�<�‹�F���Ž�<���0���<�–�FHealth for Life �–���Ž�Á�<�	���–�F�ë�]���F�L�h�<�]�����F

�L�ë�]���[�ë�����F���È�F�D�Ž�<���]���–�7�<�‹�F���Ž�<���0�����F�9�Q�F�����¢�¢���Ž�����F�[�È�F�	�7�<�R���Ž���]�<�–�F�]�ª�¢�Ž�<�¢�<�h�]�F�–�h�F�¢�7���È�F

�	�h�ª�R���F�����F�7���ë�R�¢�7�È���:�F�–�7���F�–�ë�<�����F�D�h�ª�Ž�F�h�/�F�7���Ž�F�	�7�<�R���Ž���]�F�Ø�]�<�–�7�����F�–�	�7�h�h�R�F�ë�]���F�ë�Ž���F�]�h�Â�F

�Â�h�Ž�O�<�]�0�F�Â�7�<�R���F�¢�7���F�h�¢�7���Ž�F�¢�Â�h�F�	�h�[�‹�R���¢���F�¢�7���<�Ž�F�–�¢�ª���<���–���F�©�7���F�]�h�Â�F���[�‹�R�h�È�–�F�[�h�Ž���F

�¢�7�ë�]�F�å�è�F�Â�h�[���]�F�<�]�F�E�ª�ë�¢���[�ë�R�ë�F�ë�]���F���Ç�‹�h�Ž�¢�–�F�7���Ž�F�‹�Ž�h���ª�	�¢�–�F�¢�h�F�¢�7���F�½�]�<�¢�����F�©�¢�ë�¢���–���F

�D�Ž�ë�]�	�����F�ë�]���F���h�R�h�[���<�ë���F�9�n�È�F�R�<�/���F�<�–�F�/�ª�R�R���:�F�–�ë�È�–�F�n�ë�Ž�<�ë���F�9�¶�h�F�0���¢�F�ª�‹�F�ë�/�¢���Ž�F�ë�F�/�ë�<�R�ª�Ž���F�<�–�F

���<�/�Ø�	�ª�R�¢���F�L�h�Â���Á���Ž���F�¢�h���ë�È�F�[�È�F���ª�–�<�]���–�–�F�<�–�F�¢�7�Ž�<�Á�<�]�0���F�Q�F�/�����R�F���[�‹�h�Â���Ž�����F�ë�]���F�Q�F�	�ë�]�F

�[�ë�O���F�[�È�F�h�Â�]�F�����	�<�–�<�h�]�–�F�¢�h�F�–�ª�‹�‹�h�Ž�¢�F�[�È�F�	�h�[�[�ª�]�<�¢�È���F�Q�<�[�F�Á���Ž�È�F�0�Ž�ë�¢���/�ª�R���:

Maria

Leader Client

School Level

Age

Location

Loan Cycle

6th Grade

48 years old

Santa María El Tablón, Sololá

14th Loan Cycle



�7���Ž�F�‹�Ž�h���ª�	�¢�<�h�]�F�7�ë�–�F�<�]�	�Ž���ë�–�����F�¢�7�Ž�h�ª�0�7�F

�¢�7���F�h�Ž�����Ž�–�F�–�7���F�7�ë�–�F�Ž���	���<�Á�����F�L�ë�]���[�ë�����F

���È�F�D�Ž�<���]���–�7�<�‹�F���Ž�<���0�����F�©�7���F�	�ª�Ž�Ž���]�¢�R�È�F

�[�ë�]�ë�0���–�F�ç�F�<�]�¢���Ž�]�ë�¢�<�h�]�ë�R�F�ë�	�	�h�ª�]�¢�–�F

�ë�]���F�F�h�Á���Ž�–�����–�F�ë�F�¢���ë�[�F�h�/�F�ë�F�‹���h�‹�R���F�Â�7�h�F

�–�ª�‹�‹�h�Ž�¢�F�7���Ž�F�Â�<�¢�7�F�–���Â�<�]�0���F�•�ª�ë�R�<�¢�È�F�	�h�]�¢�Ž�h�R���F

�ë�]���F�‹�ë�	�O�ë�0�<�]�0���F�9�¶�7���F�O�]�h�Â�R�����0���F�¢�7�ë�¢�F�Q�F

�7�ë�Á���F�Ž���	���<�Á�����F�7�ë�–�F�7���R�‹�����F�[���F�¢�h�F�	�R�h�–���F

�–�ë�R���–���F�‹�Ž�h�‹�h�–���F�Â���R�R�/�����–�<�0�]�����F�‹�Ž�h���ª�	�¢�–���F

�ë�]���F�‹�Ž�h���ª�	�¢�–�F�Â�<�¢�7�F�ë�F�7�<�0�7���Ž�F�•�ª�ë�R�<�¢�È�F�¢�7�ë�¢�F

�	�h�[�‹���¢���F�Â�<�¢�7�F�����–�<�0�]�–�F�ë���Ž�h�ë�����:�F�`�ë�	�<�]�¢�ë�F

�–�ë�È�–��

�¶�7���F�ë���Á�ë�]�¢�ë�0���F�h�/�F�h�ª�Ž�F�R�h�Â�F�<�]�¢���Ž���–�¢�F

�Ž�ë�¢���–�F�<�–�F�Â�7�ë�¢�F�`�ë�	�<�]�¢�ë�F�–�ë�È�–�F�7�ë�–�F�ë�R�R�h�Â�����F

�7���Ž�F�¢�h�F�<�[�‹�Ž�h�Á���F�7���Ž�F�/�ë�[�<�R�È�<�–�F�<�]�	�h�[�����F

�R�<�Á�<�]�0�F�	�h�]���<�¢�<�h�]�–���F�7���ë�R�¢�7���F�ë�]���F�����ª�	�ë�¢�<�h�]���F

�p�h�Â�F�<�]�F�7���Ž�F�å�ç�¢�7�F�R�h�ë�]�F�	�È�	�R�����F�7���Ž�F�R�h�ë�]�–�F

�7�ë�Á���F�<�]�	�Ž���ë�–�����F�Â�<�¢�7�F�¢�<�[���F���ª���F�¢�h�F

�7���Ž�F�‹���Ž�–���Á���Ž�ë�]�	�����F���<�–�	�<�‹�R�<�]�����F�ë�]���F

�Ž���–�‹�h�]�–�<���R���F�	�Ž�����<�¢�F�7�<�–�¢�h�Ž�È��

�`�ë�	�<�]�¢�ë�F�ë�]���F�7���Ž�F�/�ë�[�<�R�È�F�Â���Ž���F

�/�h�Ž�	�����F�¢�h�F�Ù�����F�7���Ž�F�7�h�[���¢�h�Â�]�F���ª�Ž�<�]�0�F

�E�ª�ë�¢���[�ë�R�ë�<�–�F���<�Á�<�R�F�Õ�ë�Ž���F�©�7���F�7�ë���F�������]�F

�<�]�/�h�Ž�[�ë�R�R�È�F�–���R�R�<�]�0�F�7�ë�]���[�ë�����F���ë�0�–�F

�ë�]���F�‹�ª�Ž�–���–�F�¢�h�F�/�Ž�<���]���–�F�ë�]���F�/�ë�[�<�R�È�F�ë�]���F

�ë�/�¢���Ž�F�–���¢�¢�R�<�]�0�F�<�]�F���7�<�[�ë�R�¢���]�ë�]�0�h���F�–�7���F

�	�h�]�¢�<�]�ª�����F�	�Ž���ë�¢�<�]�0�F�ë�]���F�–���R�R�<�]�0�F�7���Ž�F

�7�ë�]���[�ë�����F�‹�Ž�h���ª�	�¢�–���F�Q�¢�F�Â�ë�–�]�<�¢�F�R�h�]�0�F

�����/�h�Ž���F�–�7���F�–�ë�Â�F�ë�F�7�<�0�7���Ž�F�����[�ë�]���F�/�h�Ž�F

�7���Ž�F�Â�h�Ž�O���F�ë�]���F�Â�<�¢�7�F�7���Ž�F�7�ª�–���ë�]�����F�–�7���F

���–�¢�ë���R�<�–�7�����F�ë�F�–�[�ë�R�R�F�¢���Ç�¢�<�R���F���ª�–�<�]���–�–���F�Q�]�F

�h�Ž�����Ž�F�¢�h�F�‹�ª�Ž�	�7�ë�–���F�Ž�ë�Â�F�[�ë�¢���Ž�<�ë�R�–���F�`�ë�	�<�]�¢�ë�F

�L�h�<�]�����F�D�Ž�<���]���–�7�<�‹�F���Ž�<���0���F�<�]�F�å�ã�ã�ì���F�Q�]�F

�D�����Ž�ª�ë�Ž�È�F�å�ã�ä�è���F�–�7���F�L�h�<�]�����F�L�ë�]���[�ë�����F

���È�F�D�Ž�<���]���–�7�<�‹�F���Ž�<���0���F�Â�7���Ž���F�–�7���F�]�h�Â�F

�–���R�R�–�F�ë�]���F���Ç�‹�h�Ž�¢�–�F�ä�ë�F�‹�Ž�h���ª�	�¢�–�F�¢�h�F�ë�F

�0�R�h���ë�R�F�[�ë�Ž�O���¢

�d�h�h�O�<�]�0�F���ë�	�O���F�–�7���F�–�ë�È�–�F�7���Ž�F�R�<�/���F�7�ë�–�F

�	�7�ë�]�0�����F�–�<�]�	���F�L�h�<�]�<�]�0�F�D�Ž�<���]���–�7�<�‹�F���Ž�<���0�����F

�©�7���F�7�ë�–�F�������]�F�<�]�¢�Ž�h���ª�	�����F�¢�h�F�����–�<�0�]���Ž�–�F

�/�h�Ž�F���<�Ž���	�¢�F���ª�–�<�]���–�–�F�Ž���R�ë�¢�<�h�]�–�7�<�‹�–�F�ë�]���F

�,�[�‹�h�Â���Ž�����F���È�F�ë�]�F�����ª�	�ë�¢�<�h�]���F

�n�ë�Ž�<�ë�F�–�¢�ë�Ž�¢�����F�ë�F�–�<�����F���ª�–�<�]���–�–�F�Â���ë�Á�<�]�0�F

�ë�]���F�ë�F�/���Â�F�È���ë�Ž�–�F�R�ë�¢���Ž�F�����	�ë�[���F�ë�F

�D�Ž�<���]���–�7�<�‹�F���Ž�<���0���F�	�R�<���]�¢���F���Ç�‹�ë�]���<�]�0�F

�ë�]���F���<�Á���Ž�–�<�/�È�<�]�0�F�7���Ž�F�<�]�	�h�[���F���È�F�–���R�R�<�]�0�F

�¢�ë�[�ë�R���–�F�¢�7�Ž�����F���ë�È�–�F�ë�F�Â�����O���F�n�ë�Ž�<�ë�F

�����0�ë�]�F�–�ë�Á�<�]�0�F�7���Ž�F�‹�Ž�h�Ø�¢�–���F�ë�]���F�ë�/�¢���Ž�F

�ë�F�Â�7�<�R�����F�–�7���F�7�ë���F���]�h�ª�0�7�F�¢�h�F�–�¢�ë�Ž�¢�F�ë�F

�	�h�]�Á���]�<���]�	���F�–�¢�h�Ž���F�<�]�F�7���Ž�F�Á�<�R�R�ë�0�����F�n�ë�Ž�<�ë�F

�ë�R�–�h�F�‹�ë�Ž�¢�<�	�<�‹�ë�¢�����F�<�]�F�D�Ž�<���]���–�7�<�‹�F���Ž�<���0���<�–�F

�Â�7���]�F�–�7���F�[�ë�Ž�Ž�<�����F�7���Ž�F�7�ª�–���ë�]�����F�–�7���F

�0�ë�<�]�����F�ë�F���<�/�/���Ž���]�¢�F�Á�<�–�<�h�]�F�h�]�F�R�<�/�����F�L���F

�–�ª�‹�‹�h�Ž�¢�����F�n�ë�Ž�<�ë�F�<�]�F�7���Ž�F�����–�<�Ž���F�¢�h�F�0���¢�F

�ë�]�F�����ª�	�ë�¢�<�h�]�F�ë�]���F�ë�¢�¢���]���F�–�	�7�h�h�R���F���/�¢���Ž�F

�[�ª�	�7�F�‹���Ž�–�<�–�¢���]�	�����F�–�7���F�R���ë�Ž�]�����F�¢�h�F�Ž���ë�����F

�Â�Ž�<�¢�����F�ë�]���F�–�¢�ª���È���F���¢�F�å�ã�/�È���ë�Ž�–�/�h�R�����F�–�7���F

�0�Ž�ë���ª�ë�¢�����F�/�Ž�h�[�F�–�<�Ç�¢�7�F�0�Ž�ë�������F�9�Q�F�Ž���ë�R�<�Ò�����F

�¢�7�ë�¢�F�<�¢�F�<�–�F�]���Á���Ž�F�¢�h�h�F�R�ë�¢���F�¢�h�F�R���ë�Ž�]���:�F�n�ë�Ž�<�ë�F

�–�ë�<�����F�9�¶�7���F�–�<�[�‹�R���F�/�ë�	�¢�F�h�/�F�R���ë�Ž�]�<�]�0�F�¢�h�F

�Ž���ë���F�ë�]���F�Â�Ž�<�¢���F�[�h�Á�����F�[���F�ë�F�R�h�¢���:

�n�ë�Ž�<�ë�F���h���–�]�<�¢�F�Ž���[���[�����Ž�F�ë�F�¢�<�[���F�<�]�F

�7���Ž�F�	�7�<�R���7�h�h���F�Â�7���]�F�–�7���F�Â�ë�–�]�<�¢�F�Â�h�Ž�O�<�]�0�F

�<�]�F�¢�7���F�Ø���R���–���F�©�7���F�Â�h�Ž�O�����F�R�h�]�0���F�7�ë�Ž���F

�7�h�ª�Ž�–�F�Â�<�¢�7�F�–�7�ë�Ž�‹�F�¢�h�h�R�–���F�]�h�F�‹�Ž�h�¢���	�¢�<�h�]���F

�ë�]���F�R�h�¢�–�F�h�/�F���Ç�‹�h�–�ª�Ž���F�¢�h�F�‹���–�¢�<�	�<�����–���F

�,���ª�	�ë�¢�<�h�]�F�Â�ë�–�F�]���Á���Ž�F�ë�]�F�h�‹�¢�<�h�]���F�–�<�]�	���F

�¢�7���Ž���F�Â�ë�–�]�<�¢�F���Ç�¢�Ž�ë�F�[�h�]���È���F���ª�¢�F�ë�–�F�–�7���F

�0�Ž���Â�F�h�R�����Ž���F�–�7���F�R���ë�Ž�]�����F�¢�h�F�Â���ë�Á���F�Â�7���]�F

�–�7���F�Â�ë�–�]�<�¢�F�/�ë�Ž�[�<�]�0���F�Â�7�<�	�7�F�ë�R�R�h�Â�����F

�7���Ž�F�¢�h�F�R���ë�Ž�]�F�ë�����<�¢�<�h�]�ë�R�F�–�O�<�R�R�–���F���]���F

Health for Life �F�‹�Ž�h�0�Ž�ë�[�F�ë�]���F�R���ë�Ž�]�����F

�7�h�Â�F�¢�h�F�����¢�¢���Ž�F�7���Ž�F�	�7�<�R���Ž���]�<�–�F�]�ª�¢�Ž�<�¢�<�h�]���F

�9�Q�F�7�ë�Á���F���]�h�ª�0�7�F�/�h�h���F�/�h�Ž�F�[�È�F

�	�7�<�R���Ž���]�F�ë�]���F�0�Ž�ë�]���	�7�<�R���Ž���]���F�ë�]���F�Q�F�/�����R�F

���[�‹�h�Â���Ž�����F�¢�h�F�[�ë�O���F�0�h�h���F�����	�<�–�<�h�]�–���F

�Õ�����F�D�Ž�<���]���–�7�<�‹�F���Ž�<���0���F�	�R�<���]�¢�–���F�ë�Ž���F�R�ª�	�O�È�F

�����	�ë�ª�–���F�¢�7���F�h�Ž�0�ë�]�<�Ò�ë�¢�<�h�]�F���h���–�]�<�¢�F�L�ª�–�¢�F

�	�ë�Ž���F�ë���h�ª�¢�F�7���R�‹�<�]�0�F�ª�–�F���ª�<�R���F�ë�F���ª�–�<�]���–�–���F

�¢�7���È�F�ë�R�–�h�F�	�ë�Ž���F�ë���h�ª�¢�F�<�[�‹�Ž�h�Á�<�]�0�F�h�ª�Ž�F

�7���ë�R�¢�7�F�ë�]���F�Â���R�R�]���–�–���:

Jacinta

Entrepreneur Client

Maria

Dreamer Client

School Level

Age

Location

Loan Cycle

High School

58 years old

Chimaltenango, Guatemala

24th Loan Cycle

School Level

Age

Location

Loan Cycle

6th Grade

55 years old

Santa Maria de Jesús, Sacatepéquez

11th Loan Cycle
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GROUP LOAN

�¶�7�<�–�F�<�–�F�h�ª�Ž�F���]�¢�Ž�È�F�R�h�ë�]�F�‹�Ž�h���ª�	�¢���F�h�/�/���Ž�����F

�¢�h�F�<�]���<�Á�<���ª�ë�R�–�F�Â�7�h�F�/�h�Ž�[�F�ë�F�¶�Ž�ª�–�¢�F���ë�]�O�F

�)�ê�F�¢�h�F�å�è�F�Â�h�[���]�*�F�ë�]���F�	�h�/�0�ª�ë�Ž�ë�]�¢�����F

���ë�	�7�F�h�¢�7���Ž�–�<�F�R�h�ë�]�–�F�ë�–�F�ë�F�/�h�Ž�[�F�h�/�F�–�h�	�<�ë�R�F

�	�h�R�R�ë�¢���Ž�ë�R��

SOLIDARIT Y LOAN

���F�0�Ž�h�ª�‹�F�R�h�ë�]�F�)�æ�/�ê�F�	�R�<���]�¢�–�*�F�/�h�Ž�F�[�h�Ž���F

�ë���Á�ë�]�	�����F�	�R�<���]�¢�–�F�Â�7�h�F�7�ë�Á���F�0�Ž�ë���ª�ë�¢�����F

�/�Ž�h�[�F�¢�7���F�¶�Ž�ª�–�¢�F���ë�]�O�F�[�h�����R�F�ë�]���F�•�ª�ë�R�<�/�È�F�/�h�Ž�F

�ë�F�R�ë�Ž�0���Ž�F�R�h�ë�]��

INDIV IDUAL LOAN

���F�R�ë�Ž�0���Ž���F�R�h�]�0���Ž�/�¢���Ž�[�F�R�h�ë�]�F�–�‹���	�<�Ø�	�ë�R�R�È�F

�/�h�Ž�F�	�R�<���]�¢�–�F�Â�7�h�F�0�Ž�ë���ª�ë�¢���F�ë�–�F�d���ë�����Ž�–�F

�ë�R�h�]�0�F�h�ª�Ž�F���R�<���]�¢�F���h�]�¢�<�]�ª�ª�[���F�h�/�/���Ž�����F�¢�h�F

�ë�	�	���R���Ž�ë�¢���F�¢�7���F�0�Ž�h�Â�¢�7�F�h�/�F�¢�7���<�Ž�F���ª�–�<�]���–�–���–�F

�ë�]���F�‹�Ž���‹�ë�Ž���F�¢�7���[�F�/�h�Ž�F�¢�7���F�/�h�Ž�[�ë�R�F���ë�]�O�<�]�0�F

�–���	�¢�h�Ž��

CHANIM-CHANIM

�n���ë�]�<�]�0�F�9�Á���Ž�È���F�Á���Ž�È�F�/�ë�–�¢�:�F�<�]�F�b�ë�•�	�7�<�O���R�F

�)�n�ë�È�ë�]�F�R�ë�]�0�ª�ë�0���*���F�¢�7�<�–�F�R�h�ë�]�F�<�–�F�ë�Á�ë�<�R�ë���R���F

�¢�h�F�¶�Ž�ª�–�¢�F���ë�]�O�F�	�R�<���]�¢�–�F�/�h�Ž�F�•�ª�<�	�O�F�ë�	�	���–�–�F�¢�h�F

�–�7�h�Ž�¢�/�¢���Ž�[�F�R�h�ë�]�F�	�ë�‹�<�¢�ë�R�F�/�h�Ž�F���[���Ž�0���]�	�È�F�h�Ž�F

�R�ë�–�¢�/�[�<�]�ª�¢���F�h�‹�‹�h�Ž�¢�ª�]�<�¢�<���–��

PAR ALLEL LOAN

�¶�7�<�–�F�<�]���<�Á�<���ª�ë�R�F�R�h�ë�]�F�<�–�F�ë�Á�ë�<�R�ë���R���F�¢�h�F�	�R�<���]�¢�–�F

�ë�R�Ž���ë���È�F���h�Ž�Ž�h�Â�<�]�0�F�ë�–�F�‹�ë�Ž�¢�F�h�/�F�ë�F�¶�Ž�ª�–�¢�F

���ë�]�O�F�Â�7�h�F�7�ë�Á���F�ë�F�0�h�h���F�	�Ž�����<�¢�F�7�<�–�¢�h�Ž�È�F�ë�]���F

�ë�F�]�������F�/�h�Ž�F�ë�����<�¢�<�h�]�ë�R�F�	�Ž�����<�¢�F�<�]�F�h�Ž�����Ž�F�¢�h�F

���Ç�‹�ë�]���F�¢�7���<�Ž�F���ª�–�<�]���–�–���–��
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Products and Services  
 

We provide products and services that meet our clients’ needs at their individual levels of development. 
This helps our clients advance along the Client Continuum from being a Dreamer, to becoming an 
Entrepreneur or Leader.  

Loan Products
�Ø�����k�2�2���‘�����U�?���`�¥�™���î���™���U�����¥�?�k�`���k�2���Û�Ä�����U�k�î�`���Ž�‘�k���­���¥�™���¥�k���^�����¥���¥�:���?�‘���Ä�î�‘�?�k�­�™���`�������™�&
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NON-FORMAL EDUCATION

HE ALTH FOR L IFE

�D�ë�	�<�R�<�¢�ë�¢�����F���ª�Ž�<�]�0�F�[�h�]�¢�7�R�È�F�¶�Ž�ª�–�¢�F���ë�]�O�F

�)�R�h�ë�]�F�Ž���‹�ë�È�[���]�¢�*�F�[�����¢�<�]�0�–���F�p�D�,�F�	�h�Á���Ž�–�F

�¢�h�‹�<�	�–�F�Ž���R�ë�¢�����F�¢�h�F�7���ë�R�¢�7���F�Â�h�[���]�<�–�F�Ž�<�0�7�¢�–���F

�/�ë�[�<�R�È���F�ë�]���F���ª�–�<�]���–�–��

�¶�7�<�–�F�‹�Ž�h�0�Ž�ë�[�F�	�h�[���<�]���–�F�7���ë�R�¢�7�F�����ª�	�ë�¢�<�h�]�F

�Â�<�¢�7�F�Â�h�[���]�<�–�F�‹�Ž���Á���]�¢�<�Á���F�7���ë�R�¢�7�F�–���Ž�Á�<�	���–��

Plus Services
�Ø���� �����U�?���Ä���� �^�?���‘�k�Û�`�î�`������ �^�­�™�¥�� ������ ���k�^���?�`������ �Å�?�¥�:�� �k�¥�:���‘�� �™���‘�Ä�?�����™�� �¥�k�� �:�k�U�?�™�¥�?���î�U�U�Ë�� �™�­�Ž�Ž�k�‘�¥�� �k�­�‘�� ���U�?���`�¥�™�� �?�`�� ���­�?�U���?�`�3�� �‘���™�?�U�?���`������ �¥�k�� �Ž�­�‘�™�­���� �¥�:���?�‘�� ���:�k�™���`��

opportunities. We call this Microcredit Plus and our Client Continuum strategy gui des this process. 

SEE PAGE 5

SEE PAGE 10

HANDMADE BY 

FRIENDSHIP BRIDGE

BUSINESS DE VELOPMENT 

PROGR AM

���Ž�¢�<�–�ë�]�–�F�‹�ë�Ž�¢�<�	�<�‹�ë�¢���F�<�]�F�¢���	�7�]�<�	�ë�R�F�ë�]���F

���ª�–�<�]���–�–�F�¢�Ž�ë�<�]�<�]�0�–�F�����–�<�0�]�����F�¢�h�F�7���R�‹�F�¢�7���[�F

���]�¢���Ž�F�]���Â�F�R�h�	�ë�R�F�ë�]���F�0�R�h���ë�R�F�[�ë�Ž�O���¢�–��

���ª�R�¢�<�Á�ë�¢���–�F�	�R�<���]�¢�–�<�F�7�<�0�7�F�‹�h�¢���]�¢�<�ë�R�F�/�h�Ž�F

�R���ë�����Ž�–�7�<�‹���F�0�Ž�h�Â�¢�7���F���]�¢�Ž���‹�Ž���]���ª�Ž�–�7�<�‹���F

�ë�]���F�<�[�‹�ë�	�¢�F�h�]�F�¢�7���<�Ž�F�	�h�[�[�ª�]�<�¢�<���–���F

SEE PAGE 12

SEE PAGE 13

AGRICULTURE CREDIT  

& TR AINING

�¶�7�<�–�F�‹�Ž�h�0�Ž�ë�[�F�0�<�Á���–�F�h�ª�Ž�F�ë�0�Ž�<�	�ª�R�¢�ª�Ž���F�	�R�<���]�¢�–�F

�ë�	�	���–�–�F�¢�h�F�]���Â�F�[�ë�Ž�O���¢�–�F�¢�7�Ž�h�ª�0�7�F�¢���	�7�]�<�	�ë�R�F

�¢�Ž�ë�<�]�<�]�0�F�ë�]���F�	�Ž�����<�¢�F�‹�Ž�h���ª�	�¢�–���F

SEE PAGE 11

ADVANCED SK ILL S 

TR AINING

���R�<���]�¢�–�F�R���ë�Ž�]�F�¢���	�7�]�<�	�ë�R�F�h�Ž�F�ë���Á�ë�]�	�����F

���ª�–�<�]���–�–�F�–�O�<�R�R�–�F�¢�h�F�7���R�‹�F���<�Á���Ž�–�<�/�È�F�¢�7���<�Ž�F

�<�]�	�h�[����

SEE PAGE 13



Health 
for Life
In response to the health disparities women in Guatemala 

face, we launched our Health for Life  program in 2015. In 

Partnership with Maya Health Alliance, we are able to bring 

preventive health services directly to our clients’ communities 

through mobile clinics. Highly trained and culturally sensitive 

doctors and nurses deliver preventive care services, recognize 

symptoms, engage in treatement, and offer counseling on 

fears, misconceptions, and health issues with the clients. If 

more complex cases are discovered, clients are provided with 

patient navigation and advocacy services. 

How Silvia  
Overcame Cancer

I  A M  C A N C E R - F R E E  A N D  T H A T  E N C O U R A G E S 

M E  T O  C O N T I N U E  W O R K I N G  H A R D  A N D  T O 

E N J O Y  L I F E . ”

���ë�]�	���Ž�F�]���Á���Ž�F�–�¢�h�‹�‹�����F�©�<�R�Á�<�ë�F�/�Ž�h�[�F�R���ë���<�]�0�F�ë�]�F���[�‹�h�Â���Ž�����F�R�<�/�����F�,�Á���]�F�ë�/�¢���Ž�F

�R�h�–�<�]�0�F�7���Ž�F�7�ë�]���F�¢�h�F�ë���Á�ë�]�	�����F�	�ë�]�	���Ž�F�<�]�F�7���Ž�F�Â�Ž�<�–�¢���F�–�7���F�–�¢�ë�Ž�¢�����F�ë�F���ª�–�<�]���–�–�F�–���R�R�<�]�0�F

�–�]�ë�	�O�–�F���Á���Ž�È�F�Â�����O���]���F�¢�h�F�–�ª�‹�‹�h�Ž�¢�F�7���Ž�F�/�ë�[�<�R�È���F�L���Ž�F�7�ª�–���ë�]���F�R�h�–�¢�F�7�<�–�F�L�h���F���ª���F�¢�h�F

�ë�	�	�h�[�‹�ë�]�È�<�]�0�F�7���Ž�F�h�]�F�7�h�–�‹�<�¢�ë�R�F�Á�<�–�<�¢�–�F�<�]�F�E�ª�ë�¢���[�ë�R�ë�F���<�¢�È���F�ë�]���F�	�h�]�–���•�ª���]�¢�R�È���F

�¢�7���È�F�7�ë���F�¢�h�F�–�ª�Ž�Á�<�Á���F�h�]�F�h�]�R�È�F�ë�F�[�h�����–�¢�F�<�]�	�h�[���F�/�Ž�h�[�F�<�]�/�h�Ž�[�ë�R�F�Ø���R���Â�h�Ž�O���F

�L�h�Â���Á���Ž���F�–�7���F�L�h�<�]�����F�D�Ž�<���]���–�7�<�‹�F���Ž�<���0���F�<�]�F�å�ã�ä�ç�F�¢�h�F���Ç�‹�ë�]���F�7���Ž�F���ª�–�<�]���–�–�F�ë�]���F

�R���ë�Ž�]�F�ë���h�ª�¢�F���]�¢�Ž���‹�Ž���]���ª�Ž�–�7�<�‹���F���ª�–�<�]���–�–�F���<�Á���Ž�–�<�Ø�	�ë�¢�<�h�]���F�ë�]���F���[�‹�h�Â���Ž�[���]�¢���F�F�9�Q�F

�7�ë���F�¢�7���F�	�h�ª�Ž�ë�0���F�¢�h�F�–�‹���ë�O�F�Â�<�¢�7�F�ë�F�–�	�7�h�h�R�F�‹�Ž�<�]�	�<�‹�ë�R�F�<�]�F�[�È�F�	�h�[�[�ª�]�<�¢�È�F�Â�7���Ž���F�¢�7���È�F

�ë�R�R�h�Â�����F�[���F�¢�h�F�–���R�R�F�E�ª�ë�¢���[�ë�R�ë�]�F�–�]�ë�	�O�–�F���Á���Ž�È�F���ë�È���:�F�–�7���F�–�ë�<�����F�9�p�h�Â�F�Q�F�]�h�F�R�h�]�0���Ž�F

�–���R�R�F�h�]�F�Â�����O���]���–�F�����	�ë�ª�–���F�Q�F�	�ë�]�F�[�ë�O���F�[�h�]���È�F���ª�Ž�<�]�0�F�¢�7���F�Â�����O���:

�½�]�/�h�Ž�¢�ª�]�ë�¢���R�È���F���h�	�¢�h�Ž�–�F�����¢���	�¢�����F�¢�7�ë�¢�F�©�<�R�Á�<�ë�F�7�ë���F�	���Ž�Á�<�	�ë�R�F�	�ë�]�	���Ž�F�<�]�F�å�ã�ä�ì���F

�©�7���F���<���F�]�h�¢�F�7�ë�Á���F�¢�7���F�Ž���–�h�ª�Ž�	���–�F�¢�h�F�/�h�R�R�h�Â�F�ª�‹�F�Â�<�¢�7�F�¢�7���F�]���	���–�–�ë�Ž�È�F�‹�Ž�h�	�����ª�Ž�����F

�Q�¢�F�Â�ë�–�F�¢�7���]�F�¢�7�ë�¢�F�–�7���F�����	�<�������F�¢�h�F�ë�–�O�F�/�h�Ž�F�–�ª�‹�‹�h�Ž�¢�F�/�Ž�h�[�F�¢�7���F�D�Ž�<���]���–�7�<�‹�F���Ž�<���0���F

Health for Life �F�‹�Ž�h�0�Ž�ë�[���F�Â�7�<�	�7�F�Â�ë�–�F�ë���R���F�¢�h�F�‹�Ž�h�Á�<�����F�7���Ž�F�Â�<�¢�7�F�[�ë�]�È�F�	�ë�]�	���Ž�F

�¢�7���Ž�ë�‹�È�F�¢�Ž���ë�¢�[���]�¢�–�F�h�Á���Ž�F�¢�<�[�����F�‹�R�ª�–�F�R�h���0�<�]�0�F�ë�]���F�¢�Ž�ë�]�–�‹�h�Ž�¢�ë�¢�<�h�]���F�9�¶�7�Ž�h�ª�0�7�h�ª�¢�F

�¢�7���F�‹�Ž�h�	���–�–���F�¢�7���F�]�ª�Ž�–���F�/�Ž�h�[�F�D�Ž�<���]���–�7�<�‹�F���Ž�<���0���F�Â�ë�–�F�‹�Ž���–���]�¢�F�¢�h�F�–�ª�‹�‹�h�Ž�¢�F�[���F

�]�h�¢�F�h�]�R�È�F�¢���	�7�]�<�	�ë�R�R�È���F���ª�¢�F�[�h�Ž�ë�R�R�È���:�F�–�7���F�–�ë�<�����F�Õ�<�¢�7�F�ë�F�–�[�<�R�����F�–�7���F���Ç�‹�Ž���–�–�������F

�9���	�	�h�Ž���<�]�0�F�¢�h�F�¢�7���F���h�	�¢�h�Ž�–���F�Q�F�ë�[�F�	�ë�]�	���Ž�/�/�Ž�����F�ë�]���F�¢�7�ë�¢�F���]�	�h�ª�Ž�ë�0���–�F�[���F�¢�h�F

�	�h�]�¢�<�]�ª���F�Â�h�Ž�O�<�]�0�F�7�ë�Ž���F�ë�]���F�¢�h�F���]�L�h�È�F�R�<�/�����:

43%
Of eligible clients opted to participate in 

our mobile clinics, compared with a 20% 

average participation rate from  

other similar health programs 

8.8k
Clients have received health services  

since the program began in 2015

4.6k
Clients received health services in 2019, 

�`���î�‘�U�Ë���é�!�æ�æ�æ���k�2���¥�:���^���2�k�‘���¥�:�����Û�‘�™�¥���¥�?�^��

“
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Services Offered:
• PAP EXAMS • PELVIC EXAMS 

• HYPERTENSION SCREENINGS 

• DIABETES SCREENINGS • BREAST EXAMS 

• FAMILY PLANNING CONSULTS • VARIOUS FAMILY 

PLANNING METHODS • PREGNANCY TESTS 

• STD TESTS • FAMILY PLANNING CONSULTS 

• COMPLEX CARE NAVIGATION
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Agriculture  
Credit and 
Training
Agriculture clients have access to technical training and 

special credit products that meet the unique needs of the 

agriculture sector. By learning new methods and inputs, 

our clients have the opportunity to access new markets and 

garner higher prices.

A Brighter Future 
for Catarina

���ë�¢�ë�Ž�<�]�ë�F�ë�Â�h�O���F�����/�h�Ž���F���ë�È�R�<�0�7�¢�F�¢�h�F�‹�Ž���‹�ë�Ž���F�/�h�Ž�F�¢�7���F���ë�È���F���F

�–�[�ë�R�R�F�	�ë�]���R���F�0�ë�Á���F�7���Ž�F���]�h�ª�0�7�F�R�<�0�7�¢�F�¢�h�F�–�������F�©�7���F�Â�ë�–�7�����F�7���Ž�–���R�/�F

�Â�<�¢�7�F�¢�7���F�Â�ë�¢���Ž�F�–�7���F�7�ë���F�7�ë�ª�R�����F�<�]�F�¢�7���F�]�<�0�7�¢�F�����/�h�Ž�����F�¢�7���]�F�Â�h�Ž�O�����F

�¢�7���F���Ž�È�F�R�ë�]���F�<�]�F�7���Ž�F�0�ë�Ž�����]�F�ë�R�R�F���ë�È���F�Õ�<���h�Â�������F�<�¢�F�Â�ë�–�F�ª�‹�F�¢�h�F�7���Ž�F�¢�h�F

�/�������F�7���Ž�F�/�h�ª�Ž�F�	�7�<�R���Ž���]���F�¶�7�<�–�F�Â�ë�–�F�ë�F�]�h�Ž�[�ë�R�F�R�<�/���F�/�h�Ž�F�7���Ž�F�����/�h�Ž���F�–�7���F

�/�h�ª�]���F�����ª�	�ë�¢�<�h�]�ë�R�F�ë�]���F�Ø�]�ë�]�	�<�ë�R�F�Ž���–�h�ª�Ž�	���–�F�¢�7�Ž�h�ª�0�7�F�D�Ž�<���]���–�7�<�‹�F

���Ž�<���0�����F�©�7���F�L�h�<�]�����F�ë�F�¶�Ž�ª�–�¢�F���ë�]�O�F�ë�]���F�¢�h�0���¢�7���Ž���F�¢�7���È�F�¢�h�h�O�F�h�ª�¢�F�ë�F

�0�Ž�h�ª�‹�F�R�h�ë�]�F�ë�]���F�Ž���	���<�Á�����F�[�h�]�¢�7�R�È�F���ª�–�<�]���–�–�F�¢�Ž�ë�<�]�<�]�0�–���F�9�¶�7�ë�¢�F�Ø�Ž�–�¢�F

�R�h�ë�]�F�[�ë�����F�ë�F���<�0�F���<�/�/���Ž���]�	���F�<�]�F�[�È�F�R�<�/�����:�F�–�ë�<���F���ë�¢�ë�Ž�<�]�ë��

�©�7���F�ª�–�����F�¢�7���F�	�ë�‹�<�¢�ë�R�F�¢�h�F�‹�R�ë�]�¢�F�ë�F�–�[�ë�R�R�F�¢�h�[�ë�¢�h�F�/�ë�Ž�[�F�ë�]���F�R�ë�¢���Ž�F

�L�h�<�]�����F�¢�7���FAgriculture Credit and Training �F�‹�Ž�h�0�Ž�ë�[���F�¶�7���Ž�����F�–�7���F

�R���ë�Ž�]�����F�/�Ž�h�[�F�D�Ž�<���]���–�7�<�‹�F���Ž�<���0���F�ë�0�Ž�h�]�h�[�<�–�¢�–�F�ë���h�ª�¢�F�[�h�����Ž�]�F

�/�ë�Ž�[�<�]�0�F�¢���	�7�]�<�•�ª���–�F�¢�h�F�<�[�‹�Ž�h�Á���F�7���Ž�F�	�Ž�h�‹�–���F�¶�7���È�F�Â�h�Ž�O�����F�¢�h�0���¢�7���Ž�F

�¢�h�F�<�����]�¢�<�/�È�F�¢�7���F�Á�ë�Ž�<�h�ª�–�F�ë�0�Ž�<�	�ª�R�¢�ª�Ž���F�Ž�<�–�O�–�F�ë�]���F�<�]�¢�Ž�h���ª�	���F�]���Â�F

�¢���	�7�]�<�•�ª���–�F�ë�]���F�¢���	�7�]�h�R�h�0�È�F�R�<�O���F���Ž�<�‹�F�<�Ž�Ž�<�0�ë�¢�<�h�]��

�D�h�Ž�F���ë�¢�ë�Ž�<�]�ë���F�¢�7���F�‹�Ž�h�Ø�¢�–�F�ë�]���F���ª�–�<�]���–�–�F�¢�Ž�ë�<�]�<�]�0�F�[�h�¢�<�Á�ë�¢�����F

�7���Ž�F�¢�h�F�	�Ž���ë�¢���F�ë�F�‹�ë�Ž�ë�R�R���R�F�<�]�	�h�[���F���È�F�–�¢�ë�Ž�¢�<�]�0�F�ë�F�–�¢�h�Ž���F�ë�]���F���ª�È�<�]�0�F

�ë�F�[�h�¢�h�Ž�	�È�	�R���F�¢�h�F���<�–�¢�Ž�<���ª�¢���F�7���Ž�F�‹�Ž�h���ª�	�¢�–���F�p�h�Â�F�–�7���F�ë�]���F�7���Ž�F

�/�ë�[�<�R�È�F���]�L�h�È�F���ë�–�<�	�F�–���Ž�Á�<�	���–�F�R�<�O���F�Ž�ª�]�]�<�]�0�F�Â�ë�¢���Ž���F���R���	�¢�Ž�<�	�<�¢�È���F�ë�]���F

�¢���R���‹�7�h�]���F�ë�	�	���–�–���F�9�Õ���F�7�ë���F�]�h�¢�7�<�]�0���:�F�–�7���F�–�ë�<�����F�9�Õ���F�–�ª�/�/���Ž�����F

�ë�F�R�h�¢���F�Õ���F���<���]�<�¢�F���Á���]�F�7�ë�Á���F���ë�–�<�	�F�–���Ž�Á�<�	���–���F�p�h�Â�F�[�È�F�–�h�]�–�F�ë�Ž���F

�0�Ž�h�Â�<�]�0�F�7���ë�R�¢�7�<�R�È���F�Q�F�7�ë�Á���F�]�h�F�Â�h�Ž�Ž�<���–�F�����	�ë�ª�–���F�Q�F�7�ë�Á���F���]�h�ª�0�7�F�¢�h�F

�7�ë�Á���F�ë�F�����	���]�¢�F�R�<�Á�<�]�0�F�Â�<�¢�7�h�ª�¢�F�Â�h�Ž�Ž�È�<�]�0�F�ë���h�ª�¢�F�¢�7���F�/�ª�¢�ª�Ž�����:

I  H A V E  N O  W O R R I E S 

B E C A U S E  I  H A V E 

E N O U G H  T O  H A V E 

A  D E C E N T  L I V I N G 

W I T H O U T  W O R R Y I N G 

A B O U T  T H E  F U T U R E . ”

1,500
Agriculture Training sessions offered to 

clients in 2019, facilitated by our on-staff 

Agronomists

963
Women particpated in our Agriculture 

Credit and Training Program in 2019

10
“Demonstration plots” implemented in 

2019 to allow clients to “learn from doing” 

�?�`���¥�:�����Û���U��

“



�¢�7�ë�¢�F�<�[�‹�ë�	�¢�F�h�ª�Ž�F���ª�–�<�]���–�–�F�ë�]���F�¢�7���F

�‹�Ž�h���ª�	�¢�–�F�Â���F�	�Ž���ë�¢�����:�F�n�<�	�ë���R�ë�F�–�ë�<�����F

�9�n�ë�È�F�E�h���F���R���–�–�F���Á���Ž�È�F���[�‹�R�h�È�����F�ë�¢�F

�D�Ž�<���]���–�7�<�‹�F���Ž�<���0�����:

�{�Á���Ž�F�¢�<�[�����F�,�Ž�<�O�ë�F�‹�ë�Ž�¢�<�	�<�‹�ë�¢�����F

�<�]�F���<�/�/���Ž���]�¢�F�¢�Ž�ë�<�]�<�]�0�F�[�h���ª�R���–�F

�Â�<�¢�7�FHandmade by Friendship 

Bridge �F�–�ª�	�7�F�ë�–�F�•�ª�ë�R�<�¢�È�F�	�h�]�¢�Ž�h�R���F

�	�h�–�¢�–���F�‹�Ž�h���ª�	�¢�F�����Á���R�h�‹�[���]�¢���F

�[���ë�–�ª�Ž���[���]�¢�–���F�ë�]���F�‹�ë�	�O�ë�0�<�]�0���F

�©�7���F�7�ë�–�F�ë�R�–�h�F�–�h�R���F�7���Ž�F�0�h�h���–�F�<�]�F

�ë�Ž�¢�<�–�ë�]�F�¢�Ž�ª�]�O�F�–�7�h�Â�–�F�7�h�–�¢�����F���È�F

�D�Ž�<���]���–�7�<�‹�F���Ž�<���0���F�Â�7���Ž���F�–�7���F

�‹�Ž���–���]�¢�–�F�7���Ž�F�‹�Ž�h���ª�	�¢�–�F�ë�]���F�����Á���R�h�‹�–�F

�]���Â�F�[�ë�Ž�O���¢�<�]�0�F�Ž���R�ë�¢�<�h�]�–�7�<�‹�–���F�9�Q�F�ë�[�F

�0�Ž�ë�¢���/�ª�R�F�/�h�Ž�F�¢�7�<�–�F�h�‹�‹�h�Ž�¢�ª�]�<�¢�È�F�0�<�Á���]�F

�¢�h�F�[���F�–�h�F�Q�F�	�ë�]�F�–�ª�‹�‹�h�Ž�¢�F�[�È�F�/�ë�[�<�R�È�F�¢�h�F

�[�h�Á���F�/�h�Ž�Â�ë�Ž�����:�F�,�Ž�<�O�ë�F�–�ë�<�����F

�n�<�	�ë���R�ë�F�]�h�Â�F���[�‹�R�h�È�–�F�¢�Â�h�F

�Â�h�[���]�F�ë�Ž�¢�<�–�ë�]�–�F�Â�7�h�F�7���R�‹�F�7���Ž�F�Â�<�¢�7�F

���[���Ž�h�<�����Ž�È�F�ë�]���F�¢�7���F�‹�Ž�h���ª�	�¢�<�h�]�F�h�/�F

�¢�7���F�h�Ž�����Ž�–�F�–�7���F�Ž���	���<�Á���–���F�Õ�h�Ž�O�<�]�0�F

�ë�R�h�]�0�–�<�����F�,�Ž�<�O�ë�F�7�ë�–�F�ë�R�R�h�Â�����F�n�<�	�ë���R�ë�F

�¢�h�F�–�¢�Ž�ª�	�¢�ª�Ž���F�7���Ž�F���ª�–�<�]���–�–�F�ë�]���F�	�Ž���ë�¢���F

�Õ�7���]�F�n�<�	�ë���R�ë�F�Â�ë�–�F�ë�F�	�7�<�R�����F�7���Ž�F

�/�ë�¢�7���Ž���F�ë�F�Ø���R���F�R�ë���h�Ž���Ž�F�ë�]���F�7�h�Ž�–���F

���Ž���������Ž���F���<�����F�–�ª�������]�R�È���F�L���Ž�F�[�h�¢�7���Ž�F

�Â�ë�–�F�R���/�¢�F�¢�h�F�Ž�ë�<�–���F�7���Ž�F�–�<�Ç�F�	�7�<�R���Ž���]�F

�ë�R�h�]���F�Â�<�¢�7�h�ª�¢�F�ë�F�[���ë�]�–�F�¢�h�F�ë�]�F

�<�]�	�h�[�����F�����	�ë�ª�–���F�h�/�F�¢�7�<�–���F�n�<�	�ë���R�ë�F

�Â�ë�–�F�–���]�¢�F�ë�Â�ë�È�F�/�Ž�h�[�F�7���Ž�F�/�ë�[�<�R�È�F�¢�h�F

�Â�h�Ž�O�F�ë�–�F�ë�F���h�[���–�¢�<�	�F�7���R�‹���Ž�F�Â�7���]�F

�–�7���F�Â�ë�–�F�L�ª�–�¢�F�ë�F�È���ë�Ž�–�F�h�R�����F���–�F�ë�F�Ž���–�ª�R�¢���F

�–�7���F���Ç�‹���Ž�<���]�	�����F���h�[���–�¢�<�	�F�Á�<�h�R���]�	���F

�ë�]���F�]���0�R���	�¢���F�D�h�Ž�¢�ª�]�ë�¢���R�È���F�–�7���F�Â�ë�–�F

�¢�ë�ª�0�7�¢�F�¢�h�F�–���Â�F�ë�]���F���[���Ž�h�<�����Ž�F�ë�¢�F�ë�F

�]�h�]�‹�Ž�h�Ø�¢�F�ë�]���F�<�]�F�å�ã�ä�ê���F�–�7���F�����	�ë�[���F�ë�F

�D�Ž�<���]���–�7�<�‹�F���Ž�<���0���F�	�R�<���]�¢��

�n�<�	�ë���R�ë�F���Ž�h�ª�0�7�¢�F�7���Ž�F���ë�ª�0�7�¢���Ž�/

�<�]�/�R�ë�Â���F�,�Ž�<�O�ë���F�¢�h�F�ë�F�¶�Ž�ª�–�¢�F���ë�]�O�F

�[�����¢�<�]�0�F�¢�7�ë�¢�F�–�ë�[���F�È���ë�Ž�F�ë�]���F

�¢�h�0���¢�7���Ž�F�¢�7���È�F�–�ë�Â�F�7�h�Â�F�Â���R�R�F�¢�7���F

�Â�h�[���]�F�Â�h�Ž�O�����F�¢�h�0���¢�7���Ž���F�¶�7���È�F���h�¢�7�F

�/�h�ª�]���F�–�ª�‹�‹�h�Ž�¢�F�/�h�Ž�F�¢�7���F�����Á���R�h�‹�[���]�¢�F

�h�/�F�¢�7���<�Ž�F�R�<�Á���–�F�ë�–�F���ª�–�<�]���–�–�F�Â�h�[���]���F

�9�Q�F�Â�ë�]�¢�F�¢�h�F���Ç�‹�Ž���–�–�F�[�È�F�0�Ž�ë�¢�<�¢�ª�����F�¢�h�F

�D�Ž�<���]���–�7�<�‹�F���Ž�<���0���F�/�h�Ž�F�����ª�	�ë�¢�<�]�0�F�ª�–�F

�ë�]���F�ë�R�R�h�Â�<�]�0�F�ª�–�F�¢�h�F�R���ë�Ž�]�F�]���Â�F�¢�h�‹�<�	�–�F

�$���–�‹�<�¢���F�[�ë�]�È�F�7�ë�Ž���–�7�<�‹�–���F�,�Ž�<�O�ë�F

�ë�]���F�n�<�	�ë���R�ë�F�7�ë�Á���F�/�h�Ž�[�����F�ë�F�‹�h�Â���Ž�/�ª�R�F

�ë�]���F�–�ª�	�	���–�–�/�ª�R�F�‹�ë�Ž�¢�]���Ž�–�7�<�‹���F�¶�7�<�–�F

�[�h�¢�7���Ž�F�ë�]���F���ë�ª�0�7�¢���Ž�/�<�]�/�R�ë�Â�F�¢���ë�[�F

�Â�h�Ž�O�F�¢�h�0���¢�7���Ž�F�¢�h�F�‹�Ž�h���ª�	���F�ë�]���F�–���R�R�F

�����ë�ª�¢�<�/�ª�R�F�¢���Ç�¢�<�R���F���ë�–�O���¢�–���F�	�h�Ž�]�/�7�ª�–�O�F

�ë�]�0���R�–���F�Â�ë�R�R���¢�–���F���ë�0�–���F�¢�ë���R���F�Ž�ª�]�]���Ž�–���F

�ë�]���F�¢�Ž�ë�Á���R�F���ë�0�–�F�¢�h�F�ë�F�0�R�h���ë�R�F�[�ë�Ž�O���¢��

IMPAC T

$65k
Went directly to artisans as a 

result of online sales, Insight Trip 

�×�?�™�?�¥�™�!���H�­�î�¥���^�î�U�î���k�2�Û�������™�î�U���™�!���î�`����

Trunk Shows

227
People have become employed by 

35 of Friendship Bridge’s artisan 

clients

15
New business partnerships 

created to support our artisans 

through our wholesale catalog 

and direct relationships

�[�h�Ž���F�h�‹�‹�h�Ž�¢�ª�]�<�¢�<���–�F�¢�h�F�–���R�R�F�ë�]���F

���Ç�‹�h�Ž�¢���F�,�Ž�<�O�ë�F�–�ª�‹�‹�h�Ž�¢�–�F�n�<�	�ë���R�ë�F�<�]�F�ë�R�R�F

�Â�Ž�<�¢�¢���]�F�	�h�[�[�ª�]�<�	�ë�¢�<�h�]���F�<�]�	�R�ª���<�]�0�F

�	�Ž���ë�¢�<�]�0�F�‹�Ž�h���ª�	�¢�F�h�Ž�����Ž�–���F���Ç�¢���]���<�]�0�F

�Ž���	���<�‹�¢�–�F�h�/�F�‹�ë�È�[���]�¢�–���F�ë�]���F�Á���Ž�<�/�È�<�]�0�F

�¢�7�ë�¢�F�ë�R�R�F�‹�ë�È�[���]�¢�–�F�ë�Ž���F�Ž���	���<�Á������

�Q�]�F�¢�7���F�¢�h�Â�]�F�Â�7���Ž���F�¢�7���È�F�R�<�Á�����F

�[�ë�	�7�<�–�[�h�F�	�ª�R�¢�ª�Ž���F�Ž���<�0�]�–���F�ë�]���F

�¢�Ž�ë���<�¢�<�h�]�ë�R�F�/�ë�[�<�R�È�F�Ž�h�R���–�F�R�<�[�<�¢�F�Â�h�[���]�F

�/�Ž�h�[�F���Ç�‹�R�h�Ž�<�]�0�F�h�‹�‹�h�Ž�¢�ª�]�<�¢�<���–�F�����È�h�]���F

�Â�7�ë�¢�F�–�h�	�<���¢�È�F�7�ë�–�F�ë�–�–�<�0�]�����F�¢�h�F

�¢�7���[���F�����	�ë�ª�–���F�h�/�F�¢�7�<�–���F�,�Ž�<�O�ë�F�–�ë�<���F�ë�]�F

�ë�����<�¢�<�h�]�ë�R�F�����]���Ø�¢�F�h�/�F�Â�h�Ž�O�<�]�0�F�Â�<�¢�7�F

�7���Ž�F�[�h�¢�7���Ž�/�<�]�/�R�ë�Â�F�<�–�F�7�ë�Á�<�]�0�F�/�ª�R�R�F

�¢�Ž�ª�–�¢�F�/�Ž�h�[�F�7���Ž�F�7�ª�–���ë�]�����F�©�7���F�ë�R�–�h�F

���]�L�h�È�–�F�7�ë�Á�<�]�0�F�	�h�[�‹�ë�]�È�F�Â�7���]�F�¢�7���È�F

�¢�Ž�ë�Á���R�F�¢�h�0���¢�7���Ž�F�¢�h�F�����R�<�Á���Ž�F�h�Ž�����Ž�–�F�ë�]���F

�‹�ª�Ž�	�7�ë�–���F�[�ë�¢���Ž�<�ë�R�–���F�9�n�È�F���Ž���ë�[�F�<�–�F�¢�h�F

���ª�È�F�R�ë�]���F�ë�]���F���ª�<�R���F�[�È�F�h�Â�]�F�7�h�[���F�¢�h�F

�	�h�]�¢�<�]�ª���F�–�ª�‹�‹�h�Ž�¢�<�]�0�F�[�È�F�	�7�<�R���Ž���]�F�–�h�F

�¢�7���È�F�	�ë�]�F�0�Ž�ë���ª�ë�¢�����:�F�–�7���F�–�ë�<����

12

FRIENDSHIP BRIDGE

Handmade by Friendship Bridge
We provide artisan clients with skills, learning experiences, educati on, and technical assistance that enables 

them to sell independently in local, national, and international mark ets. Artisans participate in technical and 

business training designed to teach them how to make high-quality, market able products, and gain access to 

new local, national, and international markets.

SHOP NOW



What We Do

Microcredit Plus Services

Learn more about all the  

Plus Services we offer at  

Friendship Bridge.

13

2019 ANNUAL REPORT

�½�Ž�–�ª�R�ë���F�ë�¢�¢���]���<�]�0�F�¢�Ž�ë�<�]�<�]�0�–�F�h�ª�¢�–�<�����F�7���Ž�F

�	�h�[�[�ª�]�<�¢�È�F�Â�ë�–�F�ë�F�ª�]�<�•�ª���F���Ç�‹���Ž�<���]�	�����F

�©�7���F�[���¢�F�h�¢�7���Ž�F�Â�h�[���]�F�ë�]���F���Ç�‹�ë�]�������F

�7���Ž�F�O�]�h�Â�R�����0�����F�Ž���¢�ª�Ž�]�<�]�0�F�7�h�[���F�¢�h�F�–�7�ë�Ž���F

�7���Ž�F���Ç�‹���Ž�<���]�	���F�Â�<�¢�7�F�7���Ž�F�	�h�[�[�ª�]�<�¢�È�F�ë�]���F

family.

�½�Ž�–�ª�R�ë�F�ë�R�–�h�F���[�‹�h�Â���Ž�–�F�F�h�¢�7���Ž�F

�Â�h�[���]�F�¢�h�F�]�h�¢�F�����F�Á�<�	�¢�<�[�–�F�h�/�F�Á�<�h�R���]�	���F�ë�]���F

���h�[���–�¢�<�	�F�ë���ª�–�����F�©�7���F�<�–�F�ë�Â�ë�Ž���F�¢�7�ë�¢�F�ë�F

�	�h�ª�‹�R���F�[�ª�–�¢�F�‹�Ž�h�Á�<�����F�/�h�Ž�F�¢�7���F�/�ë�[�<�R�È���F���ª�¢�F

�ë�¢�F�]�h�F�¢�<�[���F�–�7�h�ª�R���F�ë�]�È�h�]���F�R�ë�È�F�ë�F�7�ë�]���F�h�]�F

���ë�	�7�F�h�¢�7���Ž���F�9�Q�F���h�F�]�h�¢�F�ë�R�R�h�Â�F�[�È�–���R�/�F�¢�h�F�����F

�¢�Ž�ë�[�‹�R�����F���È�F�ë�]�È�h�]�����:�F�–�7���F�–�ë�<�����F�9�Q�F�ë�[�F

�ë�F�7�ë�Ž���/�Â�h�Ž�O�<�]�0�F�Â�h�[�ë�]���F�Â�h�Ž�¢�7�È�F�ë�]���F

�����–���Ž�Á�<�]�0�F�h�/�F�ë�R�R�F�R�h�Á���F�ë�]���F�Ž���–�‹���	�¢���:

�½�Ž�–�ª�R�ë�F�L�h�<�]�����F�D�Ž�<���]���–�7�<�‹�F���Ž�<���0���F�<�]�F

�å�ã�ä�æ�F�ë�]���F�–�<�]�	���F�¢�7���]���F�7�ë�–�F�–�¢�Ž���]�0�¢�7���]�����F

�7���Ž�F�R���ë�����Ž�–�7�<�‹�F�–�O�<�R�R�–�F�ë�]���F�[�ë�����F�0�h�h���F�ª�–���F

�h�/�F�7���Ž�F�<�]�Á���–�¢�[���]�¢�–���F�L���Ž�F�0�h�h���F�R���]���<�]�0�F

�Ž���	�h�Ž���F�Ž���–�ª�R�¢�����F�<�]�F�7���Ž�F�����<�]�0�F�	�7�h�–���]�F�¢�h�F

�ë�¢�¢���]���F�¢�7���F�����Á�ë�]�	�����F�©�O�<�R�R�–�F�¶�Ž�ë�<�]�<�]�0�F

�ž�Ž�h�0�Ž�ë�[�F�¢�h�F�R���ë�Ž�]�F�7�h�Â�F�¢�h�F�[�ë�O���F�]�h�¢�F

�L�ª�–�¢�F�¢�Â�h�F�¢�È�‹���–�F�h�/�F�	�7�����–���–���F���ª�¢�F�/�h�ª�Ž���F

�Õ�<�¢�7�F�ë�F�0�Ž���ë�¢���Ž�F�Á�ë�Ž�<���¢�È���F�¢�7���F�[�ë�Ž�O���¢�F�7�ë�–�F

�h�‹���]�����F�ª�‹�F�/�h�Ž�F�7���Ž�F�<�]�F�]���Â�F�Â�ë�È�–���F�D�h�Ž�F

�D�Ž�h�[�F�ë�F�Á���Ž�È�F�È�h�ª�]�0�F�ë�0�����F�½�Ž�–�ª�R�ë�F�ë�]���F

�7���Ž�F�ä�è�F�–�<���R�<�]�0�–�F�Â�h�Ž�O�����F�¢�h�F�–�ª�‹�‹�h�Ž�¢�F�7���Ž�F

�‹�ë�Ž���]�¢�–�<�F�–�[�ë�R�R�F�/�ë�Ž�[���F�©�7���F�Ž���[���[�����Ž�����F

�ë�F�	�7�<�R���7�h�h���F�]�h�¢�F�h�/�F�‹�R�ë�È�F�ë�]���F�–�	�7�h�h�R���F

���ª�¢�F�h�/�F�Â�ë�O�<�]�0�F�ª�‹�F�ë�¢�F�ç�ë�[�F�¢�h�F�	�ë�Ž���F�/�h�Ž�F

�¢�7���<�Ž�F�–�7�����‹���F�0�h�ë�¢�–���F�ë�]���F�h�Ç���]�F�¢�h�F�Â�h�Ž�O�F

�¢�7���F�R�ë�]�����F�Õ�7���]�F�–�7���F�Â�ë�–�F�[�ë�Ž�Ž�<�������F�7���Ž�F

�‹�ë�Ž���]�¢�–�F�0�ë�Á���F�7���Ž�F�ë�F�	�h�Â�F�–�h�F�–�7���F�	�h�ª�R���F

�‹�Ž�h���ª�	���F�[�<�R�O�F�ë�]���F�[�ë�O���F�	�7�����–���F�R�<�O���F�¢�7���È�F

�7�ë���F���h�]����

Ursula 

Advanced Skills Training

�¢�7���Ž���F�Â���Ž���F�ë���Á�ë�]�	�����F�¢�Ž�ë�<�]�<�]�0�–�F�ë�]���F 

�–���R�/�/���–�¢�����[�F�‹�Ž�h�0�Ž�ë�[�–���F�Q�F�Â�<�R�R�F�]���Á���Ž�F�/�h�Ž�0���¢�F

�<�¢�F�����	�ë�ª�–���F�Â���F�L�h�<�]�����F�¢�7���F�h�Ž�0�ë�]�<�Ò�ë�¢�<�h�]�F

�[�h�–�¢�R�È�F�/�h�Ž�F�¢�7���F�¢�Ž�ë�<�]�<�]�0�–���F���ª�¢�F�¢�h�0���¢�7���Ž�F

�Â�<�¢�7�F�¢�7���F�R�h�ë�]�–���F�Â���F�Â�<�R�R�F���h�F�[�ë�]�È�F�¢�7�<�]�0�–���:�F

���ë�¢�ë�Ž�<�]�ë�F�7�ë���F�ë�	�	���–�–�F�¢�h�F�¢�7���F

���ª�–�<�]���–�–�F�$���Á���R�h�‹�[���]�¢�F�ž�Ž�h�0�Ž�ë�[�F

�¢�Ž�ë�<�]�<�]�0�–�F�Â�7���Ž���F�–�7���F�Ž���	���<�Á�����F�h�]���/

�h�]�/�h�]���F�¢���	�7�]�<�	�ë�R�F�ë�–�–�<�–�¢�ë�]�	���F�/�Ž�h�[�F�ë�F

���ª�–�<�]���–�–�F�����Á���R�h�‹�[���]�¢�F�–�‹���	�<�ë�R�<�–�¢���F�©�7���F

�R���ë�Ž�]�����F�ë���h�ª�¢�F���/�/���	�¢�<�Á���F�	�h�[�[�ª�]�<�	�ë�¢�<�h�]���F

���ª�–�<�]���–�–�F�[�ë�]�ë�0���[���]�¢���F�	�ª�–�¢�h�[���Ž�F

�–���Ž�Á�<�	�����F�‹�Ž�h�Ø�¢�ë���<�R�<�¢�È���F�ë�]���F�<�����]�¢�<�/�È�<�]�0�F

���ª�–�<�]���–�–�F�Á�ë�R�ª���F�ë�]���F�Ž�����ª�	�����F�	�h�–�¢�–���F 

�$�ª���F�¢�h�F�7���Ž�F���/�/�h�Ž�¢�–���F�–�7���F�ë�]���F�7���Ž�F�7�ª�–���ë�]���F

�7�ë�Á���F�������]�F�ë���R���F�¢�h�F�0�Ž�ë���ª�ë�R�R�È�F�	�7�ë�]�0���F

�¢�7���<�Ž�F�–�¢�ë�]���ë�Ž���F�h�/�F�R�<�Á�<�]�0���F�9�Q�F�7�ë���F�¢�7���F

���Ç�‹���Ž�<���]�	���F�h�/�F�����<�]�0�F�ë���R���F�¢�h�F�Ž�����ª�	���F�[�È�F

���Ç�‹���]�–���–���F�ë�]���F�¢�7�<�–�F�7���R�‹�–�F�[���F�<�]�Á���–�¢�F�ë�F

�R�<�¢�¢�R���F�[�h�Ž���F�<�]�F�¢�7���F���ª�–�<�]���–�–�F�ë�]���F�0���]���Ž�ë�¢���F

���Ç�¢�Ž�ë�F�‹�Ž�h�Ø�¢�–���:�F�–�7���F�–�ë�<�����F�9�Q�F�ë�[�F���Á���]�F

�¢�7�<�]�O�<�]�0�F�h�/�F�7�ë�Á�<�]�0�F�ë�]�h�¢�7���Ž�F�–�¢�h�Ž�����F�¶�7�ë�]�O�F

�È�h�ª���F�D�Ž�<���]���–�7�<�‹�F���Ž�<���0�����F�/�h�Ž�F�0�<�Á�<�]�0�F�ª�–�F

�	�h�ª�Ž�ë�0���F�ë�]���F�Ž�ë�<�–�<�]�0�F�h�ª�Ž�F�–���R�/�/���–�¢�����[���:

�©�7���F�Â�ë�–�F�<�]�¢�Ž�h���ª�	�����F�¢�h�F�D�Ž�<���]���–�7�<�‹�F

���Ž�<���0���F�<�]�F�å�ã�ä�ç�F�ë�]���F�/���R�¢�F���]�	�h�ª�Ž�ë�0�����F�¢�h�F

�0���¢�F�<�]�Á�h�R�Á�����F�ë�/�¢���Ž�F�R���ë�Ž�]�<�]�0�F�ë���h�ª�¢�F�¢�7���F

�R�h�ë�]�F�Ž���•�ª�<�Ž���[���]�¢�–�F�ë�]���F�R�h�Â�F�<�]�¢���Ž���–�¢�F

�Ž�ë�¢���–���F�9���F�	�h�R�R���ë�0�ª���F�ë�]���F�Q�F�0�h�¢�F�[�h�¢�<�Á�ë�¢�����F

�ë�]���F�–�¢�ë�Ž�¢�����F�¢�h�F�/�h�Ž�[�F�ë�F�0�Ž�h�ª�‹���F�Õ���F�Â���Ž���F

���Á���]�F�[�h�Ž���F���Ç�	�<�¢�����F�Â�7���]�F�¢�7���È�F�¢�h�R���F�ª�–�F

���ë�¢�ë�Ž�<�]�ë�F�����–�	�Ž�<�����–�F�7���Ž�–���R�/�F�ë�–�F�ë�F

�Â�h�[�ë�]�F�Â�7�h�F�Ø�0�7�¢�–�F���ë�È�/���È�/���ë�È���F�©�7���F

�R�h�h�O�–�F�/�h�Ž�F�h�‹�‹�h�Ž�¢�ª�]�<�¢�<���–�F�ë�]���F�[�ë�O���–�F�¢�7���F

�[�h�–�¢�F�h�/�F�¢�7���[�F�Â�7���]�F�–�7���F�h���¢�ë�<�]�–�F�¢�7���[���F

�©�7���F�–�¢�ë�Ž�¢�����F�–���R�R�<�]�0�F�	�7�<�R���Ž���]�<�–�F�	�R�h�¢�7�<�]�0�F

�¢�h�F�–�ª�‹�‹�h�Ž�¢�F�7���Ž�F�/�ë�[�<�R�È�F�ë�]���F�R�<�¢�¢�R���F���È�F�R�<�¢�¢�R�����F

�[�ë�]�ë�0�����F�¢�h�F���–�¢�ë���R�<�–�7�F�ë�F�–�¢�Ž�h�]�0�F���ª�–�<�]���–�–���F

Catarina 

Business Development 
Program

167
Clients participated in the 

Advanced Skills Training Program 

and consequently increased their 

income by $52 a month

96%
Of participants expressed 

satisfaction with our Advanced 

Skills Training

18
Hours of training each woman 

must complete in order to  

�Û�`�?�™�:���¥�:�������­�™�?�`���™�™�� 

Development Program

83%
Of participants completed the 

6-month program and improved 

their income by 14% on average

IMPAC T

IMPAC T
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FRIENDSHIP BRIDGE

2019 Board of Directors  
 

• James Wood, Co-Chair • Susan Zimmermann, Co-Chair • Susie Miller, Treas urer  

• Caroline Rodriguez, Secretary • Dan Thomas, Immediate Past Chair  

• Paula Farrell • Paul Kovach • Paolo Leiva • Meryle Melnicoff  

• Dawn Olsen • Carolina Roca • Carmela Weber • Sandy Younghans

Leadership Team  
 

• Karen Larson, President & CEO • Victor Contreras, Personnel Services Manag er  

�����¹�‘�î���?����� �k�‘�����?�‘�k�!��� �:�?���2���G�?�`�î�`���?�î�U���~�2�Û�����‘�������s�?���k�U�����/�­���î�`�R�™�!���'���Ä���U�k�Ž�^���`�¥���'�?�‘�����¥�k�‘�� 

�����¬���‘�3�?�k���q�k�‘�î�U���™�!��� �:�?���2���~�Ž���‘�î�¥�?�`�3���~�2�Û�����‘������� �î�?�¥�U�?�`���¬���k�¥�¥�!��� �:�?���2���¬�¥�‘�î�¥���3�Ë���~�2�Û�����‘

Our Team

facebook.com/pg/microcreditplus

twitter.com/Friend_Bridge

instagram.com/friendshipbridge

linkedin.com/company/friendship-bridge

youtube.com/FriendshipBridgeCO

Stay in touch!
Follow Friendship Bridge on Social Media 

We share inspiring stories every week that show how your 
support directly impacts the lives of women in Guatemala.

SIGN UP FOR OUR NEWSLETTER
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�E�R�h�Ž�<�ë�F�	�ë�]�F�Ž���[���[�����Ž�F�Â�h�Ž�O�<�]�0�F�<�]�F�¢�7���F�Ø���R���–�F�Â�<�¢�7�F�7���Ž�F�–�<���R�<�]�0�–�F

�Â�7���]�F�–�7���F�Â�ë�–�F�L�ª�–�¢�F�ë�/�È���ë�Ž�–�/�h�R�����F�¶�7���F�È�h�ª�]�0���–�¢�F�h�/�F�ë�F�	�7�<�R���Ž���]���F�7���Ž�F

�/�ë�¢�7���Ž�F�Â�ë�–�F�ë�F�/�ë�Ž�[���Ž�F�Â�7�h�F�‹�R�ë�]�¢�����F�¢�h�[�ë�¢�h���F�h�]�<�h�]���F�	�h�/�/�������F�ë�]���F

�	�h�Ž�]�Ø���R�����F�Õ�7���]�F�<�¢�F�Â�ë�–�F�	�h�/�/�����F�–���ë�–�h�]���F�¢�7���F�Â�7�h�R���F�/�ë�[�<�R�È�F�Â�ë�–�F

�<�]�Á�h�R�Á�������F�9�n�È�F���ë���F�ë�R�Â�ë�È�–�F�Â�ë�]�¢�����F�¢�h�F�–�����F�ª�–�F�ë�–�F�0�h�h���F�‹���h�‹�R�����:�F

�–�7���F�–�ë�<�����F�9�D�h�Ž�F�¢�7�ë�¢�F�Ž���ë�–�h�]���F�[�È�F�–�<���R�<�]�0�–�F�ë�]���F�Q�F�Â���Ž���F�¢�ë�ª�0�7�¢�F�¢�h�F�Â�h�Ž�O�F

�ë�]���F���ë�Ž�]�F�h�ª�Ž�F���ë�<�R�È�F�[���ë�R�–���:�F�¶�7�ë�]�O�–�F�¢�h�F�¢�7���F�–�ª�‹�‹�h�Ž�¢�F�–�7���F�0�ë�Á���F�7���Ž�F

�/�ë�[�<�R�È���F�–�7���F�7�ë���F�¢�7���F�h�‹�‹�h�Ž�¢�ª�]�<�¢�È�F�¢�h�F�Ž���	���<�Á���F�ë�]�F�����ª�	�ë�¢�<�h�]�F�ë�]���F�–�7���F

�ë�]���F�/�h�ª�Ž�F�h�/�F�7���Ž�F�–�<���R�<�]�0�–�F�Ø�]�<�–�7�����F�7�<�0�7�F�–�	�7�h�h�R��

�E�R�h�Ž�<�ë�F�R���ë�Ž�]�����F�ë���h�ª�¢�F�D�Ž�<���]���–�7�<�‹�F���Ž�<���0���F�¢�7�Ž�h�ª�0�7�F�ë�F�	�h�[�[�ª�]�<�¢�È�F

�/�Ž�<���]���F�ë�]���F�–�7�h�Ž�¢�R�È�F�ë�/�¢���Ž�Â�ë�Ž���F�Â���]�¢�F�¢�7�Ž�h�ª�0�7�F�¢�7���F�Ž���	�Ž�ª�<�¢�[���]�¢�F

�‹�Ž�h�	���–�–�F�¢�h�F�L�h�<�]�F�¢�7���F�–�¢�ë�/�/�F�ë�–�F�d�h�ë�]�F�{�/�Ø�	���Ž���F�9�Õ�7���]�F�Q�F�–�ë�Â�F�¢�7���F�Á�<�–�<�h�]�F

�ë�]���F�[�<�–�–�<�h�]�F�h�/�F�¢�7���F�h�Ž�0�ë�]�<�Ò�ë�¢�<�h�]�F�Q�F�Â�ë�–�F�–�¢�Ž�ª�	�O�F�����	�ë�ª�–���F�<�¢�F�–�ª�‹�‹�h�Ž�¢�–�F

�Â�h�[���]�F�¢�7�Ž�h�ª�0�7�F�R�h�ë�]�–�F�ë�]���F�]�h�]�/�/�h�Ž�[�ë�R�F�����ª�	�ë�¢�<�h�]���:�F�–�7���F�–�ë�<�����F�9�¶�7���F

�R�ë���<���–�<�F�����Á���R�h�‹�[���]�¢�F�<�–�F�7�h�R�<�–�¢�<�	���:�F�p���ë�Ž�R�È�F�ä�é�F�È���ë�Ž�–�F�R�ë�¢���Ž���F�E�R�h�Ž�<�ë�F

�<�–�F�¢�7���F�R�h�]�0���–�¢�/�–���Ž�Á�<�]�0�F�–�¢�ë�/�/�F�[���[�����Ž�F�h�/�F�¢�7���F�D�Ž�<���]���–�7�<�‹�F���Ž�<���0���F

�/�ë�[�<�R�È�F�ë�]���F�–�7���F�]�h�Â�F�7�h�R���–�F�¢�7���F�¢�<�¢�R���F�h�/�F�©�ª�‹���Ž�Á�<�–�h�Ž��

Meet Gloria
�)�U�L�H�Q�G�V�K�L�S���%�U�L�G�J�H���6�W�D�›�I���0�H�P�E�H�U���I�R�U���������\�H�D�U�V

T H E  L A D I E S ’  D E V E L O P M E N T  

I S  H O L I S T I C . . .  T H E Y  W A N T  T O  G E T 

O U T  O F  P O V E R T Y . ”

�Õ�7�ë�¢�F�E�R�h�Ž�<�ë�F�R�<�O���–�F�[�h�–�¢�F�ë���h�ª�¢�F

�7���Ž�F�L�h���F�ë�/�¢���Ž�F�ë�R�R�F�¢�7���–���F�È���ë�Ž�–�F�<�–�F

�–�����<�]�0�F�7���Ž�F�	�R�<���]�¢�–�<�F���ª�–�<�]���–�–���–�F�0�Ž�h�Â�F

�Â�7�<�R���F�¢�7���<�Ž�F�	�7�<�R���Ž���]�F�ë�¢�¢���]���F�–�	�7�h�h�R���F

�����	�ë�ª�–���F�–�7���F�<�����]�¢�<�Ø���–�F�Â�<�¢�7�F�¢�7���–���F

�Â�h�Ž�O�<�]�0�F�Â�h�[���]���F�–�7���F���]�L�h�È�–�F�–�����<�]�0�F

�¢�7���[�F���Ç�	���R���F�[�ë�O�<�]�0�F�¢�7���<�Ž�F�h�Â�]�F

�����	�<�–�<�h�]�–���F�ë�]���F�Ø�0�7�¢�<�]�0�F�¢�h�F�‹�Ž�h�Á�<�����F

�¢�7���<�Ž�F�	�7�<�R���Ž���]�F�Â�<�¢�7�F�ë�F�����¢�¢���Ž�F�/�ª�¢�ª�Ž�����F

�{�]���F�h�/�F�¢�7���F�0�Ž���ë�¢���–�¢�F�ë�	�7�<���Á���[���]�¢�–�F

�<�]�F�E�R�h�Ž�<�ë�<�–�F�R�<�/�����F�–�7���F�–�ë�È�–���F�<�–�F�¢�h�F�–�����F

�7���Ž�F�æ�F�	�7�<�R���Ž���]�F�0�Ž�ë���ª�ë�¢���F�ë�]���F�¢�h�F

�Ø�]���F�ë�F�0�h�h���F�Â�h�Ž�O�‹�R�ë�	�����F�9�¶�7�ë�]�O�–�F

�¢�h�F�D�Ž�<���]���–�7�<�‹�F���Ž�<���0�����F�Q�F�7�ë�Á���F�[���¢�F

�[�ë�]�È�F�Â�h�[���]�F�Â�<�¢�7�F���<�/�/���Ž���]�¢�F�R�<�Á�<�]�0�F

�	�h�]���<�¢�<�h�]�–�F�ë�]���F���<�/�/���Ž���]�¢�F�R���Á���R�–�F�h�/�F

���[�‹�h�Â���Ž�[���]�¢���F�Q�F�7�ë�Á���F�¢�Ž�ë�Á���R�����F�¢�h�F

���<�/�/���Ž���]�¢�F�	�h�[�[�ª�]�<�¢�<���–���F���ª�¢�F�¢�7���Ž���F�<�–�F�h�]���F�¢�7�<�]�0�F�¢�7�ë�¢�F�¢�7���–���F�R�ë���<���–�F

�–�7�ë�Ž�����F�¢�7���È�F�Â�ë�]�¢�F�¢�h�F�0���¢�F�h�ª�¢�F�h�/�F�‹�h�Á���Ž�¢�È���F�¢�h�F�7�ë�Á���F�ë�F�–�¢�ë���R���F�<�]�	�h�[���F

�¢�h�F�–�ª�–�¢�ë�<�]�F�¢�7���<�Ž�F�/�ë�[�<�R�<���–���:

“
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Award Winner: Whole Planet Foundation

Read the Full Story

�H�U�k�‘�?�î���?�™���¥�:�����Å�?�`�`���‘���k�2���Ø�:�k�U�����¡�U�î�`���¥�D�™���G�?���U�����~�2�Û�����‘�����Ž�Ž�‘�����?�î�¥�?�k�`�����Å�î�‘�����k�2��

2019. Whole Planet Foundation is funded by Whole Foods. 



PROPERTY AND EQUIPMENT

FURNITURE AND EQUIPMENT

COMPUTERS AND RELATED EQUIPMENT

VEHICLES

LEASEHOLD IMPROVEMENTS

LESS: ACCUMULATED DEPRECIATION 

AND AMORTIZATION

NET PROPERTY AND EQUIPMENT

CASH AND CASH EQUIVALENTS

INVESTMENTS

LOANS RECEIVABLE, NET OF ALLOWANCE 

AND NONCURRENT PORTION

LOAN INTEREST RECEIVABLE

PREPAID EXPENSES AND OTHER ASSETS

TOTAL CURRENT ASSETS

CURRENT ASSETS

NONCURRENT ASSETS

LOANS RECEIVABLE, NET OF CURRENT 

PORTION

SECURITY DEPOSITS

TOTAL NONCURRENT ASSETS

TOTAL ASSETS

TOTAL LIABILITIES AND NET ASSETS

LOANS PAYABLE

ACCOUNTS PAYABLE AND  

ACCRUED LIABILITIES

TOTAL CURRENT LIABILITIES

NONCURRENT LIABILITIES

LOANS PAYABLE

TOTAL LIABILITIES

NET ASSETS

WITHOUT DONOR RESTRICTIONS

WITH DONOR RESTRICTIONS

TOTAL NET ASSETS

CURRENT LIABILITIES

 11,253,528  12,090,120 

2018          2019

 471,705 707,241

 2,522,916  1,901,015 

 7,887,108  8,948,299 

 228,525  305,026 

 143,274  228,539 

 103,601  138,343 

 110,349  115,813 

 265,223  310,596 

 97,541  98,023 

 40,914  69,040 

(410,426)(455,129)

 99,392  101,198 

 82,156  82,962 

 17,236  18,236 

 11,456,521  12,329,661 

 2,016,019  3,786,343 

 891,982  2,630,248 

 1,124,037  1,156,095 

 5,946,019  6,386,343 

 3,930,000  2,600,000 

 5,510,502  5,943,318 

 5,360,499  5,748,131 

 150,003  195,187 

 11,456,521  12,329,661 

2018          2019
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ASSETS    LIABILITIES AND NET ASSETS

Financials 2019   
Consolidated Statements of Financial Position (all amounts in USD)  
�$���	���[�����Ž�F�æ�ä���F�å�ã�ä�ì�F�ë�]���F�å�ã�ä�ë
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View all past Finance Reports

Finance Committee
• Paul Kovach, Chair • Susie Miller • Valorie Hall  

 
• Jackie Johnson, Advisor • Steve Ellis • Humberto Olavarria  

 
• Sousan Urroz-Korori • Amy Kuark • Dan Norton

Audit Committee
• Dawn Olsen, Chair • Mark Coffey • Valorie Hall  

• Dan Thomas • Carmela Weber

Credit Committee
• Dan Thomas, Chair • Tyler Clark • Paolo Leiva  

• Dawn Olsen • Charlotte Wells



LOAN INTEREST AND FEES

GRANTS AND CONTRIBUTIONS 

(INCLUDING GIFTS IN-KIND)

FUNDRAISING EVENTS, SALES  

AND OTHER INCOME

INTEREST AND INVESTMENT INCOME

TOTAL REVENUE

NET ASSETS AT END OF YEAR

EXPENSES

FINANCIAL SERVICES

PLUS SERVICES

NURSES EDUCATION PROGRAM *

TOTAL PROGRAM SERVICES

PROGRAM SERVICES

GENERAL AND ADMINISTRATIVE

FUNDRAISING

TOTAL SUPPORT SERVICES

SUPPORT SERVICES

TOTAL EXPENSES

NET ASSETS AT BEGINNING OF YEAR

CURRENCY GAIN (LOSS)

CHANGE IN NET ASSETS

OTHER ITEMS

* The Nurses Education Program is a continuation of Friendship Bridge’s i nitial development 

activities in Vietnam, providing faculty support and training for a gra duate level nurses education 

program. The program has been independently managed by volunteers and i s no longer a program 

�h�/�F�D�Ž�<���]���–�7�<�‹�F���Ž�<���0�����F�D�Ž�<���]���–�7�<�‹�F���Ž�<���0���F�–���Ž�Á�����F�ë�–�F�<�¢�–�F�Ø�–�	�ë�R�F�–�‹�h�]�–�h�Ž��

REVENUE

 5,583,738  6,231,303 

 4,216,237  4,729,338 

 1,135,523  1,185,218 

 119,935  181,653 

 112,043  135,094 

2018          2019

 4,478,135  5,215,032 

 2,475,411  2,938,830 

 1,978,711  2,245,877 

 24,013  30,325 

 532,664  621,151 

 389,242  469,581 

 143,422  151,570 

 5,010,799  5,836,183 

 130,750  432,816 

(442,189)37,696 

 5,379,752  5,510,502 

 $5,510,502  5,943,318 

17

2019 ANNUAL REPORT

SOURCES OF REVENUE SOURCES OF REVENUE

76%
Loan Interest  

and Fees

19%
Grants and 

ContributIons 

(Including Gifts In-Kind)

3%
Fundraising Events, 

Sales, and Other 

Income

2%
Interest and 

Investment Income

USE OF FUNDS

89%
Program Services

8%
General and 

Administrative

3%
Fundraising

Financials 2019   
Consolidated Statements of Activities and Changes in Net Assets (all amounts in USD)  
�$���	���[�����Ž�F�æ�ä���F�å�ã�ä�ì�F�ë�]���F�å�ã�ä�ë
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The Results of our 3-year Strategic Plan

Read our 2017-2019 Strategic Plan

A Path for 
Every Client

SOURCE 1

60 Decibels Report Lean Data Report

SOURCE 2

Encuesta Nacional de Condiciones de Vida
  
SOURCE 3

United Nations Human Development Report
and Central Americn Financial Diaries

SOURCE 4

REDCAMIF - Central America and the Caribbean 
�q�?���‘�k�Û�`�î�`�������¬�����¥�k�‘���¬�¥�­���Ë

SOURCE 5

Great Place to Work

SOURCE 6

Truelift Leadership Milestone

26,000

30,000

32,000 Clients Served

28,000

2017 2018 2019
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Strategic Plan Outcomes (2017-2019)
We tracked 13 social indicators over a three-year period to evaluate the suc cess of achieving our social objectives and to take steps along the 

way to improve our program impact in Business Development, Reduction in Household V ulnerability, and Increased Empowerment. A sample 

�k�2���k�­�‘���Û�`���?�`�3�™���?�`���U�­����� 

    Training 
We learned that Entrepreneur and 

Leader clients have the most opportunity 

to develop their businesses by 

participating in business training and 

applying administration practices.

Participants of our Agriculture program 

showed a 40% improvement in their 

income over the three-year period, with 

an average monthly income of $250, 

compared to $183 in the control group.

    40% 
higher income

Entrepreneur and Leader clients who 

participated in mentorship programs  

on average reported a 16% increase  

�?�`���`���¥���Ž�‘�k�Û�¥���?�`���¥�:���?�‘�����­�™�?�`���™�™�&

    16% 
�`���¥���Ž�‘�k�Û�¥

Clients with access to our Health for

Life program are three times more likely 

to pursue preventive health exams than 

clients without access.

    3x  
more likely

Because of participation in Friendship 

Bridge, clients are 50% more likely to rely 

on savings to cope with an unexpected 

health-related expense. 60_decibels, 

pg 22

    50% 
more likely

2 in 3 clients report increasing the 

number and quality of meals consumed 

by their families. 60_decibels, pg 20

    2 in 3 
family meals

34% of clients adopted family planning 

methods after learning about it in our 

Health for Life  program.

    34% 
family planning

95 client representatives participated 

in the Client Advisory from 2017-19, 

developing and applying leadersihp skills 

to represent the opinoins and needs of 

the women in their community.

    95 more  
client leaders

73% of Agriculture clients say they 

�:�î�Ä�����¥�:�����Û�`�î�U���Å�k�‘�����k�Ä���‘���¥�:�����­�™�����k�2���¥�:���?�‘��

agriculture income, compared to 60% in 

the control group.

    73% 
�Û�`�î�U���Å�k�‘��

86% of clients feel they more often 

contribute to making important family 

decisions because of Friendship Bridge. 

60_decibels, pg 20

    86% 
family decisions

The longer clients are in our program, 

the less poor they become. On average, 

clients who are with us for 6 years or 

more are 20% less poor. (Based on 

34,756 PPI observations in 2019.)

     20% 
reduction in poverty
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Client Advisory Committee
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2019 H IGHLIGHTS

Social 
Performance 
Results 2019
Social performance refers to how effectively an organization 

achieves its stated social goals and creates value for the population 

it aims to reach. Our committment to our clients keeps us focused 

on our social mission as we measure our progress toward their 

business development, reduction of household vulnerability, and 

increased empowerment.
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United Nations Sustainable Development Goals
The opportunities we provide are part of a larger global initiative to create sus tainable solutions that address the global challenges of poverty, 

inequality, climate, environmental degradation, prosperity, peace,  and justice. The objectives adopted in the United Nations’ Sustainable 

Development Goals  aim to achieve these targets worldwide by 2030. Friendship Bridge is impr oving Guatemala’s ranking in these efforts by 
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Poverty Levels of Clients
Our target market is women who live in households earning between $1.11-$4 .49 a day. In 2019,  88% of our clients were within this range. Our 

data shows that Friendship Bridge clients living in the “Poor” category a s measured by the Progress out of Poverty Index® are experiencing the 

biggest positive movement out of poverty over a three-year period,  reinforcing the importance of monitoring and serving our target market. 1 
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1 The Poverty Probability Index (PPI®)  is a poverty measurement tool for organizations and businesses with a mis sion to serve the poor. The PPI is statistically-sound, yet 

simple to use: the answers to 10 questions about a household’s characteri stics and asset ownership are scored to compute the likelihood that the hou sehold is living below 
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Join a  
Circle:
• Antelope Valley (CA)  

• Bloomington (IN)  

• Boulder (CO)  

• Central Coast (CA)  

• Chico (CA)  

• Evergreen (CO)  

• Foothills (CO)  

• Genesee (CO)  

• Oconomowoc (WI)  

• San Antonio (TX)

Teresa 
Moczygemba
San Antonio Circle Member
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Highlight
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FRIENDSHIP BRIDGE

Friendship  
Circles   
Friendship Circles are groups of dedicated volunteers across 

the U.S. who educate, advocate, and raise funds on behalf of 

Friendship Bridge. In 2019, Friendship Circles had a succesful year 
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incredibly grateful to our Circle Members, as well as many of our 

other volunteers, who provide translation, marketing, research, 

photography, and other important services.

Circle Leaders
• Joanne Baum • Roberta Bautista Armijo • Sue Benishek  

• Rachel Bloombaum • Jill Brashear • Bonnie Bushaw  

• Angelica Docog • Moriah Gross • Paula Hock 

• Connie Holzmiller • Deborah Kramer • Jana Lawton  

• Betty Lyn Ferguson  • Rebecca Medina • Marty Musselman  

• Carol Nielson • Sarah Patten • Laurie Piccolotti  

• Rose Sauceda • Gail Smith • Janet Swank

Development Committee
• Sandy Younghans, Chair • Paul Kovach • Susie Miller  

• Caroline Rodriguez  • James Wood • Susan Zimmermann

Translation Volunteers
• Penelope Curtis • Tim Jafek • Constancia Leshin  

• Sariah Piedrasanta • Lori Roads • Lorraine Valarino
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$25,000 AND UP
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* Indicates donors who give monthly as part of our Cada Mes Club.
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• Delia Armstrong • Betty & Jim Astle • Karen & Scot Barker  

• Rachel Bloombaum & Scott Hamilton • Laurie & Bob Dolian  

• Helen & Robb Gair • Maryann & Ken Hunter • Dr. Diane & Andy Kane  

• Carmen Lamar • Connie & Ted Ning • Cindy Rold  

• Cathy & Dennis Rundle • Jody & David Smith • Ardis Strieby

Thank You Supporters

Founders  
• Connie Ning • Ted Ning • Mimi Schlumberger

Legacy Circle Members  
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• Anonymous Members • Paula & Charlie Farrell  

• Katie Kitchen & Paul Kovach • Constancia Leshin  

• Marie McCreery • Francy & Lary Milner • Teresa & Brice 

Moczygemba • Connie Newton • Ardis Strieby  

• Felicity Hannay & James Wood • Kathie Younghans
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US OFFICE

405 Urban Street, Suite 140

Lakewood, CO 80228
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GUATEMALA HEADQUARTERS 

Avenida Santander 5-38, Zona 2

Panajachel, Sololá, Guatemala
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